6017 East 6th Ave. M100
Spokane, WA  99212
Email:brian_estelle1956@yahoo.com
Phone:  (509)532-8207
Cell::    (509) 680-1933
Brian Estelle

Skills
Excellent client, customer service and communication skills. Able to work independently or within groups with proven supervisory skills. Working knowledge and skilled with Windows 3.11, 95, 98, ME, NT, 2000pro, 2000server, WinXP operating systems, Microsoft Office & computer hardware, devices & peripherals, Mac OS, Visual Basic & HTML programming. Can build, upgrade, diagnose micro- computer equipment; troubleshoot and eliminate simple network problems and shared printer problems. Use DOS and hardware commands and load software and Operating Systems successfully. Training: instruct users on proper usage of Operating Systems and software and have proven security track record.

Professional 
03/2001 – Present

Central Valley School District
Spokane, WA

Experience 
Desktop Support/Field Tech Temp:  I trouble shoot and solve network computer and email problems via the phone and in the field for staff of CVSD, and assist network administrators in providing solutions to network management and workstation software and hardware problems.

01/2003 – 03/2003

Provisional Staffing Services

Liberty Lake, WA

Microsoft Support Specialist: Desktop support specialist for Outlook and Outlook Express



01/2001 – Present

Roll Outs, Inc.


Spokane, WA


Outsourcer:  Contractor for installing and performing various technical jobs involving computers, and network cabling. Projects have included upgrading US Post Office , State Farm Insurance offices, Kmart, Big 5, Staples. Completed a KDS {Kitchen Display System) upgrade at 3 Chili's restaurants in the Spokane area and tested it at the POS stations by EOS


07/2002 – 01/2003

Valley School District

Valley, WA


Network Administrator:  Part time Network administrator for Valley school district


09/1999 – 06/2001

Spokane Community College
Spokane, WA


Computer Lab Assistant:  Assisted students taking front office courses with computer essentials and software operations. Performed minor repairs to computers including networking problems. Created publications and documents for counselors’ offices as well as data entry for instructors and counselors.

Education
06/2000 – 12/2001

Spokane Community College
Spokane, WA


Network Engineering Degree:  Prepared as local and wide-area network engineer. Successfully completed AAS degree program, gained essential skills in network engineering, including network design, implementation, maintenance, optimization, and troubleshooting using a variety of network operating systems and hardware platforms and protocols.


1977-2000


UNLV, SNCC and SFCC
Las Vegas, NV and Colville, WA


Associate of Arts Degree:  Seven of 8 quarters finished

Certifications
A+ Certified

Other
1974 – 2001






Las Vegas, NV and Colville, WA

Experience
Included gardening and landscape business, lumber millwork, wood recycling business, building maintenance at a courthouse and hospital handyman business

References Available Upon Request
 

