A j i t   C u k k e m a n e
7580 Rue Centrale, Suite 206, Montreal, QC H8P 1K5
Email : ajit.cs@gmail.com  |  Tel. No. : (514) - 928 2548
OBJECTIVE : Obtain a management position in I.T. where I can maximize my management skills, quality assurance, program development, training experience and work experience of over 10 years to add value to operations.
SUMMARY :
· One year (and still ongoing) being Technical Lead and Subject Matter Expert (SME) with IBM.

· More than 7 years in a technical lead position, managing employees, handling pre-sales technical presentations and post sales installation and support.
· Bachelor of Science with a triple major, viz., Physics, Electronics and Math.

· Underwent a 3 year computer programming and network fundamentals course, learning languages such as : C++, VC++, Visual Basic, Visual Java++, HTML; Operating Systems such as : Windows 2000 Server, Windows XP Professional, Red Hat Linux 6.0; Databases such as : Sybase SQL Server, MySQL, MS-Access.
· Commended  by supervisors and clients on excellent interpersonal skills and technical knowledge.

· Able to work as a team player and also do well in leadership or independent positions.
· Efficient, good in multitasking and able to effectively meet deadlines and perform beyond set expectations.

· Named Best Employee of the Month twice.

· Received several district level awards in Music, Dramatic arts and General Knowledge quizzes.

RELEVANT EXPERIENCE :
Technical : 
· Software Distribution (remote) using various tools such as Microsoft Systems Management Server, LANDesk, Tivoli, Radia, and remediation + technical support in order to ensure a success rate of 99% as required by Service Level Agreement. Clients supported included such diverse companies as SBC (Southern Bell) / AT&T, TD Bank, Alberta Treasury Board, Inbev, Workplace Safety and Insurance Board, etc.
· Transitioning various projects/accounts, interface with client tech lead, prepare documentation, manuals,  provide training and updates to employees.

· Coordinated with Release Managers and technical directors and the client in order to ensure successful distributions, including business critical applications.

· Remote Connectivity support for Nortel and Microsoft clients.

· Support was also provided for Microsoft, Symantec, Sygate and other software vendors’ products, and also to shrink-wrap applications like Excel, Word, Connected TLM PC Backup and many others.

· In charge of installing, configuring and customizing school administration software across networks in schools, universities overseas & was solely responsible for providing technical support for the same.
· Remotely administrating web servers running on Linux and Windows NT operating systems. 

· Supervising design and development of web sites of clients, using tools like Photoshop, Flash, Dreamweaver, etc. Constantly improvising on technical aspects to be incorporated in the web sites including installation of scripts. Was the ‘unofficial’ network administrator for the company, setting up of proxy server, mail server and ensuring proper functioning of the workstations of the other employees, trouble-shooting, etc.

Customer Service :

· Solely responsible for providing quality customer service & support to all clients locally and overseas.
· Responsible for coordinating technical meetings with heads of the clients’ I.T dept., and ensuring smooth flow of business and delivery of comprehensive services.

· Making presentations of various company products to potential clients and being an integral part of the business development team.
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WORK HISTORY :
· (2005 - till date) Team Lead (for IBM) with Brainhunter, Canada.

Summary : Began as a distribution operator/analyst, promoted to SME (Subject Matter Expert) position within 6 months and then to Team Lead. Main responsibilities include transitioning various projects/accounts, interfacing with client tech lead and upper management, ensuring the correct processes are followed in bringing the project to steady state, for example defining SLAs, standardizing report formats, establishing escalation points within IBM and within the client. Interacting with Admins of the tool (e.g. MS Systems Mgmt Server, LANDesk, Tivoli, Radia, etc.) and researching different ways of using the tool to bring the maximum benefit and minimize cost to IBM. In charge of documenting processes comprehensively, while providing training and/or updates, in order that operators can work from the ‘get go’ on any new process. Point of contact/escalation between higher management and operators, with about 20 operators reporting to me. Contact person for all technical issues with project deliverables. Have a team of 20 people report to me directly. Reponsible for ensuring 100% quality for my team's responsibilities, and ensuring that deadlines are always met on time if not earlier.
· (2005) Technical Support Representative (for Hewlett-Packard) with VOLT, Canada.
Summary : This was a 4 month contract position, responsible for providing high level Technical Support to internal HP employees located globally, and concentrated to servers located in US, North America and Europe. Provide support and troubleshooting for remote connectivity with the Nortel and Microsoft Remote Access clients for VPN, which employees of HP use along with an ActivKey or an ActivCard (for specialized authentication using digital badges - Class A or Class B certificate). Application Support was also provided for Microsoft, Symantec, Sygate and other software vendors’ products, and also to shrink wrap applications like Excel, Word, Connected TLM PC Backup and many others. Route to an appropriate team if the case needed to be escalated, and made case notes for each call on BLT – Remedy. Troubleshooting network connectivity, internet and intranet issues, proxy servers, DHCP, DNS and WINS issues was an integral part of the position.
· (2001 – 2004) Executive-Technical Support (I.T.) & Client Relations with Kaizen Com Code Pvt. Ltd.

Summary : In charge of installation and configuration of customized school administration software across networks in schools, universities overseas. The application e-nabled a secure administration and evaluation policy for schools and the ministry of education. Modules were programmed where inspectors would be able to evaluate each school every year and based on infrastructure and other guidelines could issue, renew or revoke licenses, certify teachers, student discussion forums were added, an exhaustive library of reference material added thereby enabling e-learning & online (website) viewing of student records. I was also involved in training and debriefing authorized personnel in these institutions to handle recurrent issues (if any) with the application. Was also solely responsible for providing technical support to  clients, both local and overseas.

· (1999 – 2001) Web Server Administrator with Dot Name Communications.

Summary : Responsible for administration of Linux and Windows NT dedicated web servers. I.P mappings, domain setup, FTP, setting up of mySQL databases, adding modules to allow user customization of databases, setting disk usage quotas, reporting website usage statistics, configuring feedback forms, supervising website design/layout, updations of the server config files, working with cgi-perl scripting, java scripting, repairing feedback forms, putting up cgi based counters and general maintenance of the server was an integral part of my daily routine. Provided critical technical support to clients with any programming language on their website. 
EDUCATION :
· (1993 – 1996) – B.Sc (Physics/Electronics/Math) from St. Aloysius College.
· Global Net (gNIIT) 3 year course at National Institute of Information Technology.

References available upon request
