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Thomas  Edward  Conlon  IV, MCSE (NT4), A+

120 Albury Way
North Brunswick, NJ 08902-4210

732-310-5330 syseng@msn.com

Hardware:
PC 8088 – P4; Macs SE – PowerMacs; Sun SPARC’s; IBM RS/6000’s; Apple, CPQ, IBM, NEC, Toshiba laptops; CPQ, Digital, HP, IBM desktops/servers; PDA’s/WinCE/wireless internet; TR; Enet; RAID; APC; ION.

Software:
DOS; ’9x/ME; NT 3.51–2K WS/S/TS, XP; Citrix; SMS/pkg’s; WinInstall; sun4–Sol8; A/IX 3.2.5, 4.1.4; Novell 3.1x, 4.01, 4.10; Apple 6.0.5–7.5.3; ODBC; BackupExec/SQL/OTM; Patrol 3.x; MSSQL 6.5–7.0; IIS 4-5; VFP5-6; VB5–6; NT/UNIX/LINUX shell scripts; Office 4.2–XP; Outlook 97–XP; Notes 3.3–4.5.1; IPCHAINS; AD/GPO; Cisco 2524, Cat 5000.

Experience

Dec. 30, ’02 – present

Owner, Conlon Computer Consulting, North Brunswick, NJ

Specializing in computer production, configuration, security, and networking.  Cisco partner.

Oct ’01 – Dec 30, ’02

Technical Staff Member (TCP A5), AT&T, PDS, Enterprise Portal Support, Middletown, NJ

24x7 support: custom BMC, CIM on 30 W2K, IIS, SQL, Plumtree servers w/ Alteon.  NetBackup 3.4+SAN.  SQL 6.5-7 DBA.  

Automated perf. mgmt., alarming, and tuning on IIS servers, 2WAY servers with SQL 7, and iCalendar with SQL6.5/CF/IIS.

Aug ’00 – Sep ’01

Technical Staff Member (TCP A5), AT&T Business Services (formerly AT&T Solutions, GN SMC), Dayton, NJ

24x7 Support for QIP DHCP and WINS for most AT&T employees.  VoIP implementation: Clarent and Cisco, SQL 6.5-7 DBA.  Patrol 3.x monitoring and PSL scripted responses to error conditions on IIS, QIP DHCP/DNS, WINS, and VoIP servers.  

Feb ’98 – Jul ’00 

Senior Technical Associate II, AT&T Local Services, PDS (formerly TCG MIS dep’t), SI, NY/Dayton, NJ

Core FA team for LNS NT4 PC images.  Designed rollout, deployment, and imaging process, with Ghost, for 6,000+ NT 4.0 PC's in hybrid environment. VB/VFP code for automated PC deployment/configuration. 24x7 Tier 3 NT support; Y2K for 10k PC's; NT/SQL admin and tape backup. CLEC apps, switch, server monitoring s/w support. App packaging.

Jan ’98 – Feb ’98 

Team Leader, Gruntal & Co., L.L.C., NY, NY

Contract for supervision of rollout of NT 4.0 WS/S, and LAN/WAN: data premise equip., NT/Exchange 5.0 admin, Arcserve.

Dec ’97 – Jan ’98

Systems Engineer, AIG, NY, NY

Contract for level 2 – 3 user support/admin for ~800 Win 3.x, ’95, and NT 4.0 WS users on a Novell 3.x/4.x/NT WAN.

Nov ’97 – Dec ’97

 Systems Engineer, Chubb Insurance, Personal Lines Dep’t, Warren, NJ

Contract to clean up dual-platform user admin on NW 4.1 LAN with Citrix 1.6/W3.1/NT4 PC's; A/V, NDS, DNS/WINS.


Apr ’97 – Oct ’97
Systems Engineer, Swiss Reinsurance America, NY, NY

Contract for level 2–3 support for ~1,000 Win 3.1/NT4 WS users on a Novell /NT WAN, Citrix client/user/app admin.


Feb ’97 - Mar ’97
Systems Engineer, Credit Suisse/1st Boston, NY, NY

Contract for NT 4 rollout for ~1,000 users on Banyan backbone; some NT3.51/NT4/Win 3.1 desktop support, light Banyan.

Feb ’96 - Jan ’97

Systems Administrator and Engineer, American Express, WFC, NY

Contract for level 2–3 support for ~6,000 users: Xwin, Mac, WFW, ’95, NT 3.51-4.0. Novell 3.1x, Sun4, A/IX admin.

Sep. ’95 - Feb. ’96

Technician, Dial-A-Wizard, Union, NJ

Building/repairing multimedia PC compatibles, installing/configuring Windows ’95, 3.1, and other software; Novell 3.11. 

May ’94 - Sep ’95
Field Engineer II, Vanstar, Elmwood Park, NJ

Technical support/repair for PC's/Macs, peripherals, and printers. Novell 3.1x/Appletalk support/config.  Some software.


Feb. ’93 - Feb. ’94
Associate Systems Engineer, Mirasoft, Inc., Fairfield, CA

GL, Utility Billing, A/P, A/R, Payroll, etc. P/A for government/non-profits. Docs, support (A/IX, Novell 3.x, and Win 3.x).

Education
1991 University of Southern California, Los Angeles, CA  --  BA:  English, Creative Writing; BA:  Latin (divisional)

references available upon request


