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LOST EMAILS IN OUTLOOK EXPRESS
In this email programme we need to be aware that there is a maximum allowance for all our Folders. If we go above this limit then we could corrupt our programme.
So it is important to delete the email messages we do not need any more in our Inbox, Sent and Deleted Folders.  This also includes all the saved messages in our personalized Outlook Express folders.

Whenever OE has been opened 100 times the Compact Feature is activated. If the user ignores this request the user is continuously prompted until they agree to compact. 

Although it is important to let OE compact your messages when it asks for your permission, if we have let our Folders become too full this is one of the times when our programme could become corrupt.  Also this could happen if you have a power failure whilst compacting is occurring, or you turn off your computer while compacting is happening.
There is a C.A.T.S. FACT SHEET about this and a possible solution to retrieving lost emails if this problem should occur.

WINDOWS MAIL (VISTA)
If you are sending an email out to a few people, it’s good idea to hide the list of addresses from each recipient. You do this by using the blind carbon copy field in the message you are creating. Windows Mail has this field hidden by default, to unhide the field, follow these steps:

1. From Windows Mail, click Create Mail from the toolbar.

2. The New Message window will appear.

3. Click View and select All Headers.

4. The Bcc field will appear. Place the address(es) you wish to send a blind carbon copy.
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