What is Culture?

Ogbu (1990):
· An understanding that a people have of their universe (social, physical, or both)

· Their understanding of their behaviour in that universe

· The cultural model of a population serves as a guide for members in their interpretation of events and elements within their universe

· A guide to people’s expectations and actions in that environment or universe

Matsumoto (1996):
· It is the set of attitudes, values, beliefs, and behaviours shared by a group of people

· It is different for each individual

· It is communicated from one generation to the next

Worldviews & Variability

· The individual’s perception and understandings of the world (Sue & Sue, 1990), developed through individual and shared experiences

· Worldview variability includes perceptions of human nature, role of the family, relationships, locus of control, orientation of time, work values, and activities

Challenges Facing Minority Cultural Groups

· Language challenges

· Discrimination

· Stereotyping

Role of the Counsellor (Palmer, 1997)

· Establish rapport & a relationship of trust

· Be able to generate a wide repertoire of culturally appropriate responses

· Become knowledgeable about the role of culture and about specific cultures

· Be aware of non-verbal behaviours

· Ensure assessments are based on the norms of the client’s culture

· Utilize a counselling model that has implications for cross-cultural counselling – e.g., Super’s developmental theory

Culture & Work-Related Activities

· Power distance

· Uncertainty avoidance

· Individualism/collectivism

· Masculinity

Culturally Competent Counsellors (Zunker)

· Recognize their own values and assumptions regarding (un)desirability of human behaviour

· Are aware of generic counselling characteristics

· Understand socio-political forces influencing people from other cultures

· Are able to share their clients’ worldviews without negating its legitimacy

· Practice eclectic counselling

Interviewing Multicultural Groups
· General appearance can be quite distinctive in some subcultures and should be accepted as such

· Attitude and behaviour are difficult to ascertain

· Affect and mood are related to cultural beliefs

· Life roles are unique to cultural socialization

Norms Related to Diversity & Multiculturalism (Egan, 1998)

· Appreciate interpersonal relatedness

· Understand diversity; get special training

· Challenge your blind spots

· Tailor interventions in a diversity-sensitive way

· Understand and value the individual

· Place the client’s needs above all else

· Identify the client’s frame of reference, self-definition

· Base interventions on client’s agenda

· Don’t impose your values on your client

· Avoid cultural stereotyping

· Do not define diversity narrowly

· Subject multicultural counselling models to close scrutiny

· Create an environment that supports professional tolerance

