Standardized Assessment in Career Counselling

http://www.careerkey.org/english/
Sources of information: test manuals, research literature, test review books (e.g. Mental Measurements Yearbook; Counselor’s Guide to Career Assessment Instruments)

Factors to consider in selecting and using assessment instruments:
1) Practitioner’s model of counselling

2) Professional qualifications of counsellor 

Level A: no specific training in psychology or testing

Level B: degree from an accredited university, including a course on measurement / test interpretation 

Level C: requirements of level B plus an advanced degree in a profession that provides training in the interpretation of psychological tests.  

3) Familiarity with assessment instrument (including psychometric properties suitability for different client groups, limitations of the test)

4) Psychometric properties

Reliability: how dependable and consistent a test is; includes test-retest, alternate forms, and internal consistency

For counselling decisions, reliability co-efficients of:

.70 - .79 = “moderate” 

.80 to .89 = “good” 

 above .90 = “excellent”

Validity: the meaningfulness and usefulness of the results of a test; includes content, criterion, and construct validities.  The extent to which it measures what it says it measures.

5) Client characteristics

Ensure that the test is suitable for someone with the demographic characteristics of the client.  They need to match the “normative” sample.

6) Language and literacy requirements

7) Pragmatic concerns (financial costs and time commitments required)

8) Goals for assessment

Categories of Assessment Instruments / Goals

1) Career Beliefs

2) Abilities, Skills, and Proficiencies

3) Academic Achievement

4) Interests

5) Personality 

6) Values

7) Career Maturity

Computer-assisted Career Guidance

Advantages include:

· Easier to administer and score, which saves time

· Reduced time and cost for the client

· Fewer errors in scoring 

· Standardized administration procedures 

· More suitable for some clients 

Disadvantages include:

· Unknown reliability and validity 

· Increased possibility of misinterpretation

· May reduce reliance on clinical judgement 
