Intake Interviewing
Common counsellor objectives for an intake interview:

· Develop an effective therapeutic relationship
· Obtain information on current functioning, life roles, and potential barriers/problems
· Negotiate initial goals for counselling.
Ways that career counselling intake interviews often differ from interviews in other forms of counselling:

1. Career counselling is often time-limited, so there may be a greater need to keep the client “on-task” using techniques for staying on track.
2. The focus of observation and questioning is often more narrowly focused in career counselling (i.e., looking for career-relevant information).
3. Career counsellors tend to make more use of checklists and other written instruments in the first session than most personal counsellors.
Sometimes, less effort is devoted to establishing and maintaining rapport in career counselling.

4. Tasks to Accomplish in the Intake Interview

1) Discuss the nature of counselling

2) Assess the client’s current status, including:

· general appearance

· attitudes and behaviours

· emotional status

· demographic information

· past work history

· family history

· educational history

· medical history

Advantages of verbal questioning: immediate follow-up on important items; observation of the client’s reactions

 Advantages of written questionnaires: greater likelihood that all areas will be assessed, time-savings
3) Assess significant life roles:

Worker Role; Home-maker Role; Leisure Role; Citizen Role

The worker role is now seen as only one aspect of what determined life-satisfaction.

Different people may have different motives for engaging in various life-role activities, including: economic, social, and psychological.

There may be a need to balance the worker role with other life roles

4) Screen for problems and barrier that could interfere with career development.

Select issues to follow-up on based on client responses.

Assess the (a) scope of the problem and (b) degree of impact it has on the client’s life.

Consider alternate, situation explanations for the symptoms.

Consult or refer when issues appear beyond your scope of practice.

Issues Related to Specific Problem Types 

Problematic behaviour patterns:

Using clinical judgement, attend to behaviour patterns that may be of concern, refer to the literature to determine potential consequences of behaviour patterns, then confirm possibilities with the client.

Common faulty cognitions (Nevo, 1987):

· There is only one career in the world that is right for me

· Until I find my perfect vocation, I will not be satisfied

· Someone else can discover what is most suitable for me

· Intelligence tests tell me how much I am worth

· I have to be an expert or very successful in my field of work

· I can do anything if I try hard enough

· I can’t do anything that doesn’t fit my talents

· My career should satisfy the important people in my life

· Entering an occupation will solve all my problems

· I must sense intuitively that the career is right for me

· Choosing a vocation is a one-time act
Memory / concentration problems may be indicative of a range of underlying issues, so it is usually prudent to consult / refer with other professionals if screening reveals problems in this area.

