	Janis Girven

732 Deepdene Road

P.O.Box 16216

Roland Park, Maryland  21210

cnalan@yahoo.com
(410) 802-3919

	Objective
	To implement my computer skills in an exciting, challenging environment.

	Skills and Abilities


	Technical Skills

  --Designed user interfaces using Adobe Photoshop, Adobe Studio MX

  (Dreamweaver, Fireworks, Freehand Graphics, Flash, and ActionScript)

  --Full systems development lifecycle experience (requirements

    gathering, design, development, deployment, testing, maintenance &

    troubleshooting)

  --Solid coding skills with HTML, Javascript, CSS

  --Web standards experience with DOM model and Regular Expressions

  --SQL and relational database schema design enforcing normalization,

    field validations, and referential integrity

  --Certified Network Administration

  --Ability to obtain a security clearance

  Customer Skills

  --Learn independently with minimal supervision

  --Impose company customer satisfaction directives

  --Motivated self-starter

  --Maintain standard level of quality service

  --Implement new technologies as needed

  --Perfect attendance records

  --Team player on enterprise projects



	Experience
	IP Support Rep.
Comcast
Columbia, MD

Customer Service Rep.
Sears
Columbia, MD
Comm. Assistant
AT&T
Baltimore, MD

Web Developer
Self-employed
Baltimore, MD

Concierge & other jobs
Marriott Hotel, SES, Labor Ready, Ready Staff
Baltimore, MD

Computer Specialist
Brunzgoode, Inc.
Lake Ridge, VA

Network Consultant
Network Svcs.Grp
Lake Ridge, VA

Mathematician
Dept. of the Treasury
Washington, DC

Programmer/analyst
Sigma Data Corp.
Rockville, MD

Programmer/analyst
Citicorp Financial Inc.
Towson, MD

Staff Mgmt. Associate
Verizon 
Baltimore, MD

Actuary
SSA
Woodlawn, MD

	Education
	U.M.B.C.
Catonsville, MD

         B.A. Mathematics with special attention to computer programming.

         Graduated with Chancellor's Award for Scholastic Excellence

	Qualifications
	Certified Netware Administrator (Novell) but in Windows environments

Certified Internet Webmaster Professional




