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AVCE ICT:  Unit 2: ICT Serving Organisations
Role of IT staff in Organisations

System Analyst  

This is a person who designs a system to cope with a business problem. A systems analyst could be a worker within a companies own business or brought in from a company specialising in systems analysis. The systems Analyst would come in and determine the problem that is faced by the business and they provide solutions to correct the problem.

 
Programmer 

A programmer is a person who programs the machinery and computers within a business. A company who requires a programmer will usually have a programming department or a sole programmer within their business. The programmer installs and builds programs for their machines and computers.

 

Network Engineers 

A network engineer is a person within a business who builds and maintains a network within business. The network engineer will maintain and solve problems concerning the servers and units of a network maybe helped by a systems analyst.

 

Network Administrators 

A person who runs the day-to-day running of the network and backing up of files after the end of the day or week. The network administrator also checks that software on the network is working and that no problems occur, although if problems occur then the network administrator would contact the network engineers and maybe the software analyst. 

 
Technical Support 

The technical support staff shows the other staff how to work any new software or the network. They also show workers how to do other functions on the computers if the workers forget or do not know how to carry out the function. The Technical support staff may also perform classes for staff to expand their knowledge of the workers. They may also be responsible for installing new software, hardware and dealing with minor PC, Network or Network Administration problems. 
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