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AVCE ICT:  Unit 2: ICT Serving Organisations
 E-Commerce
E-Commerce

E commerce can broadly be defined as commercial transactions conducted electronically across the Internet.

The Internet has become a larger part of today’s society due to its accessibility, this is due to: 

Cost of PC’s – The price of PC’s and equipment has radically decreased and the Internet is also so much faster now.

Communication systems - There has been a vast development in communication systems making it quicker and easier to communicate with people all over the world especially faster cable technology and satellite links.

Interface – The interface that people interact with on the Internet allows the transmission of multimedia such as video, sound and animation.

The advantages and disadvantages of e-commerce (or carrying out a business transaction over the Internet) are:

Advantages







Disadvantages

Quicker







Fraud

Cost Effective






Staffing Levels

Improved Customer interaction




Unemployment


Home Shopping






Dissocialising effect

Demand led customer market

Work from home

More information from:

http://www.sun.co.uk/dot-com/e-commerce/index.html
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