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AVCE ICT:  Unit 2: ICT Serving Organisations
 E-Mail
E-mail

Messages sent electronically from computer to computer via network connections such as Ethernet or the Internet, or via telephone lines to a host system. Messages once sent are stored on the network or by the host system until the recipient picks them up. As well as text, messages may contain enclosed text files, artwork, or multimedia clips.
What you need to have access to e-mail

· Telephone connection
· Computer with a modem
· Interactive Television
· WAP (Wireless Application Protocol) Mobile Phone
· E-mail Telephone
Advantages

· Quick and instant- gets to the recipient within minutes.
· Convenient-can communicate with people instantly.
· Cheap, no cost for stationary or postage.
· Send work through e-mail, attachments, and then copy and paste. without re-typing it.
· Notifications to tell you that you have received mail.
· Subscriptions, up-to-date information sent to mail box.
· Multiple sends, no need to waste time re writing letters when they can be sent to a number of different people all at once.
· Send and receive all types of files not just text but animation, pictures etc.
· Messages are automatically dated to prove when they were sent.
· Priority rating of how important the mail actually is.
Disadvantages

· Easily hacked into, open to the world on the web.
· Nothing is private; people can read the mail on certain websites.
· Inflow is not controlled, junk mail (Spam).
· Viruses can bring down the whole system.
· Limited knowledge of addresses for e-mail users.
· Can’t express feelings, short abrupt, cold and impersonal messages.
· Need to have an electronic terminal to access e-mail accounts.
· Technology costs, the computers or phones are expensive. 
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