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GNVQ Intermediate
Unit 3: Hardware and Software

Regular Saving, Backups and retaining source documents.

ICT problem reference log


TEACHERS NOTES

As students on the GNVQ are required to keep a log of problems and solutions it would be prudent to get the students to create their own early on in the course. Following the example taken from the course textbook get the students to create a table and print it out. Explain to them that it is a requirement of the assessment that they keep this log up to date.

	Problem Reference Log

	Date
	Problem
	Solution

	2009/00
	Curser sticking and won’t go smoothly
	Clean mouse ball

	24/09/00
	Printer printing with solid black lines down left hand side of page
	Called technician who replaced printer fuser unit.

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


An additional requirement is that students show their ability to create directories, use sensible file names and maintain a tidy and orderly file structure. It would also seem prudent to take a screen shot of their directory structure early on in the course before many files are created. This screen shot could be copied into a document and compared with additional screen shots taken periodically during the course so that a history of file creation, naming etc can be evidenced.




































