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Question to ask self
Example Information


Is the site user-friendly
· Information presented clearly

· Easy to find what you are looking for

· Search option available

· Contact with website administrator possible via e-mail


Is the resource credible
· Author’s or Organization’s  name  clearly stated

· Sources reputable and knowledgeable, credentials given

· If author non-professional is this clearly stated & also what perspective is he/she writing from

· Author information given- address, email, etc.


Content Suitability
· Is it the issue you were looking for

· Is issue covered in enough depth

· Original content or links to elsewhere

· Is the site trying to sell you something


Relevance of Information
· Does content meet your needs

· Is this a Canadian site (important for some healthcare issues)


Is information current
· Are pages/articles dated

· Is information being kept up-to-date


Conflicts of interest
· Is the site trying to sell their services/products to you

· Are both sides of an issue presented

· Is any sponsorship of site clearly stated


Security Concerns
· If requested to register for use of site is it a secure site

· Will your email/ address information be used for mailing lists 

Adapted from Canadian Health Network, 2002. Using Health Information on the Internet: How to find the most trustworthy health information web sites. Accessed February 6, 2002. http://www.canadian-health-network.ca/html/help/checklist1.html
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