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	Chapter 2
Developing an understanding of an individual’s behaviour

… continued


	


	…… (2) Most behaviours are triggered by an external or internal event. 
Thus a second factor to consider is what might be triggering the behaviour – the things which seem to set it off.

These may be identifiable stimuli in the external environment – noise, crowding, a request, a denial, the sight of something that the person wants. 
They may be invisible – the thoughts, interpretations, feelings or physical sensations that she experiences. 

	(2)大部份的行為都是由外在及內在的事件所引發的。
所以第二個要考慮的因素就是有甚麼東西能使行為發生。
嘈音、擠迫、要求、否定及別人期望看到的一些事情都是於外在環境中可識別的刺激物。
而思想、理解、感覺或一些肉體上的感官則是內在的。

	(3) Behaviours do not occur continually. They are more likely to occur under certain conditions. 
Thus another very important factor to consider is the circumstances under which the behaviour is more (or less) likely to occur – the probability of the behaviour. 
Certain conditions increase the probability of behaviour because they decrease the person’s tolerance and ability to cope effectively with day-to-day stressors. 
Such conditions may be external or internal. They include activities which the person is asked to engage in, certain physical environments that he finds himself in, other people and their attitudes, his lifestyle (meaningful occupation, money, independence, choice, relationships), 
his physical and mental health at the time, recent significant events 
(for example, moves, losses, accidents), 
the life stage which he has reached, his general understanding of what is expected and what is going on around him.

	(3)行為並不會持續地出現，多數都是基於某些條件而產生的。
所以另一個要考慮的重要因素就是在甚麼情況下，該行為出現的多寡。簡單來說，即是行為出現的機率。
於某些條件下是會增加行為出現的機會，因為這些行為會減低人們的耐性，以及有效地應付日常緊張刺激物的能力。
而這些條件有可能是看到的，而有可能是看不到的。
包括﹕別人要求參與的活動、身處的環境、別人及其態度、生活方式
﹝有意義的工作、金錢、自立、選擇及關係﹞、
當前的身體及精神健康、近來發生的重大事件
﹝例如，搬遷、喪失或意外、
到達的人生階段、大到明白人們對自己的期望及周遭所發生的事。

	(4) Behaviours are skills which the person has learned to use to achieve important outcomes. 
Thus her skills are another significant factor to consider. 
If a person lacks or has limited communication skills then she may have no appropriate way of communicating her needs and wants to others – using ‘challenging’ behaviour may be the only option. 
If a person lacks the skills to occupy himself, then he may constantly seek out others, because others provide him with stimulation and occupation. 
Alternatively he may develop a preference for sensory stimulation (such as rocking, finger flicking) as an alternative form of occupation. 
If a person lacks social skills and social problem-solving skills 
(how do I deal with this situation which I have got myself into with this person) 
he will experience problems adapting or adjusting his behaviour in difficult social situations. 
If he lacks self-control skills, he will have difficulty controlling high levels of emotion.

	(4)行為是人們用來表達到想要的結果的一種能力。
所以那人能力的多少是另一個不可忽略的因素。
如果一個人缺乏溝通能力，或在這方面能力有限，那麼她便不能好好地向別人說出她的需要和要求，最終做出滋擾行為可能是她唯一能做到的。
若果一個人缺乏自我專注的能力，那麼他便會經常性地打擾別人，因為其他人令他找到刺激及專注力。
除此之外，有人可能偏愛感官上的刺激，出現一些固執性的行為﹙例如搖擺不定，轉動手指﹞。
如果一個人缺乏社交及解決社交問題的能力
﹝在這個情況下，我要怎樣與這個人相處﹞
他就會在適應或調校自己的社交行為時出現問題。
假若一個人缺乏自制能力，他便難以控制自己的高漲情緒。

	(5) People and their behaviours have a history. Another important factor to take into account, therefore, is historical information about the person and her world. 
What are her likes and dislikes; are there any traumas, life events which have occurred which she has not yet resolved and which may be adversely affecting her emotional well being? What have her early learning experiences been like – how has she been taught to interact with others, to meet her needs?

	(5)由於人們的行為是日積月累的，所以他過往所經歷的事情亦都會影響他的行為。
那人有甚麼喜惡﹖過去有甚麼創傷﹖生活中有甚麼事發生了仍未解決﹖而這些事又對他的情緒有否造成負面的影響﹖
他小時候怎樣學習與人交流，令別人知道他的需要﹖

	(6) The ways that people perceive and understand the world have a significant influence upon their behaviour. 
We need to know how the person experiences the world. 
For the person with autism this is likely to be different in some respects from the ways in which others experience their world (see Chapter 1). 
This may increase her vulnerability to behaving in socially unacceptable or otherwise challenging ways. 
In understanding the behaviour of people with autism we always struggle with these various perspectives – 
what is to do with autism, what is to do with the people that they are and the options for behaving in the situation, 
what is to do with the life that they lead and the social world of which they are a part, 
what is to do with the history that they have and what is to do with the pressures of the moment.
In answering the question ‘Why does this behaviour happen?’ some of the factors will be to do with autism, some will not. 
We need to think in terms of multiple contributors not single causes.

Thus, a person may be hypersensitive to auditory stimuli, the presence of which trigger distress behaviours. 
On good days she may be able to cut the sound out. 
Tolerance to such stimuli may be decreased, however, when she is tired or unwell or confused by new surroundings or in crowded environments. 
If she is unable to communicate what is distressing her or if she is unable to escape from the aversive situation, 
if others do not understand her difficulties, and admonish her for not co-operating with activities or requests at this time, 
her anxiety and distress will increase and her ability to cope with demands that are being placed upon her will decrease further. 
She may become aggressive or self-injurious or show some other form of problematic behaviour. 
Others may then respond to these behaviours by taking her from the situation to calm her down. Thus there is a positive outcome to her behaviour and the likelihood of her using the same behaviour in similar situations in the future is increased.


	(6)我們可以由別人的行為，了解到這個世界對他們有甚麼明顯的影響。
同時，我們要知道他如何經歷這個世界。
一個患有自閉症的人，他認為重要的事是與我們有所不同的(見第一章)。
這可能增加他們的弱點，令他們在社交中難以接受或感到困難。
在了解自閉症患者的時候，我們往往會有多個觀點上有所掙扎。
面對自閉症可以做些甚麼？對患者可以怎樣幫助。
可以怎樣帶領他們投入生活當中？他們的社交世界是怎樣？
他們過往的經歷是怎樣？以及當前面對的壓力。
在回答這些問題時，首先要問，這些行為為何會發生？有些因素會導致自閉症，有些是不會的。
我們要想想多項的誘因而不是單憑一個情況而作出決定。
因此，有人可能對聽覺刺激感到敏感，這可能引起困擾的行為。
在心情好的時候，他可能將那些雜音不看作一回事。
可是，如果對這個刺激的耐性減少的話，他就會因身邊的東西和擠迫的環境而感到疲倦、不安或困擾。
如果他不能將自己的困擾說出來，或是他不能自己走出這個困境，
又如果身邊的人都不明白他的困難，幫助他或配合他的需要，
那麼他的焦慮和困擾就會相應增加，使他感到困難。
因而做出一些積極、自殘或引人注意的問題行為。
其他人面對這些情況就只會叫他冷靜一下。
可惜，這可能會增加在日後發生類似事件的機會。


	Making changes    
	作出改變

	Just as there are likely to be several contributors to a person’s problematic behaviour so too there will be many contributors to his positive well being and positive behaviour. 
In order for him to function in socially appropriate and constructive ways he needs to have a number of resources, both personal and external. 
These resources include:
° Skills and knowledge (for example, being able
   to communicate, 
understanding the consequences of one’s actions, understanding other people, 
problem solving, independence skills, social skills and skills of self control)
° Good physical health

° Positive mental health
° A good place to live

° Meaningful occupation, work

° Good quality social supports

° Meaningful social relationships

° Being valued and respected

° Having some control over his life

° A life adapted to his particular needs.
The broad outline of the approach taken in this book is that working with the behavioural challenges that people present to us 
is not about trying directly to eliminate behaviour 
but about extending and building upon the conditions that enable them to function socially in a constructive way. 
This means:
(1) Enhancing and building personal resources to help the person deal with the pressures of everyday life and the additional pressures that come from understanding the world in a different way.
	正因有些誘因能使一個人出配問題行為，而同時有很多誘因亦會使一個人有正面的快樂及行為。
要使一個人在社交情況下表現得宜及有所建立，他先要在個人和外界都有些對策。
而這些對策包括﹕
° 能力與知識﹙例如，能與人溝通、
瞭解別人動作的因果關係、了解別人、
解決問題、獨立能力、社交能力及自制能力﹞

° 健康的身體

° 正面的健康情緒

° 良好的居住環境

° 有意義的工作

° 有質素的社交支持
° 有意義的社交關係

° 懂得珍惜及尊重

° 有自制的生活

° 一個適合特別需要的生活

在本書所提及的方法
並不是想將人們的滋擾行為一下子消除，
而是要好好運用這些行為於社交環境中。
意思是﹕
(1)增強及建立個人的，以幫助那人面對日常生活的壓力及用不同方式去了解世界所引起的附加壓力。


	(2) Enhancing quality of life – 
a quality of life which may be adversely affected by the person having a learning disability, and understanding the world in different ways – in ways which we call autistic – 
and responding to her differences in ways others find unacceptable, frightening, anxiety provoking or irritating. 
A quality of life that may be affected adversely by the attitudes of others and of society at large.
We will use a discussion of the topic of obsessions to illustrate the importance of building understanding of the behaviour for each individual and how this understanding may help to develop appropriate interventions. 
	(2)提高生活質素
    生活質素有可能對學習有障礙，及只懂活於自己世界的人﹙即自閉症人士﹞有不利的影響。
而且其他人對於自閉症人士的行為會感到難以接受、害怕、焦慮或煩惱。
另外，生活質素亦可能因別人的態度及社會上的自由而有不良的影響。
我們將會在討論強迫觀念的章節中說明了解個人行為，以及作出適當的干涉重要性


	Obsessions – some illustrative stories
	強迫觀念 – 

	One of the major concerns raised by those who live and work with people whom we identify as autistic is ‘obsessions’. 
The person has an activity that he does over and over again, that takes up a lot of everyone’s time and that can lead to great confrontations when attempts are made to stop or curtail the behaviour – 
whether it is spinning things, juggling things, flushing things down the toilet, collecting laces or newspapers, particular videos, asking the same question over and over, going on endlessly about power stations or music from the 1960s.
	我們關心的其中一個主要問題就是，與自閉症人士一起居住和工作的人是感到被壓迫的。
一個人如果不斷重複做同一個動作，這樣會大大吸引別人的注意力。同時，當有人嘗試阻止或減才這些固執性的行為的時候，便會導致很大的衝突。
這些固執性的行為有可能是轉東西、耍東西、將東西沖入馬桶、儲紙碎、報紙或特定的影片、重複問同一條問題、不斷講60年代的發電站及音樂。

	Although people who do not have autism tend to label all these things by a single word – obsessions – there appear to be four distinct themes. 
You can only know which best applies to a behaviour of concern by detailed knowledge of the individual and an understanding of what the behaviour means to that person – 
you cannot know just by the form that a behaviour takes. 
The four themes are related to the function that the behaviour has for the person.


	非自閉症的人都將這些事形容為強迫性行為，但這類行為會在四個不同的範疇出現。
你會知道那個行為最能應用於那人身上，以及那個行為對那個人有甚麼意義。
但你不會知道行為出現是有模式的。
這四個範疇與人們的行為在功能上是息息相關的。

	Hobbies and passions
the function of these behaviours
These are behaviours that are repeated because they produce a positive outcome for the person. She loves seeing things that way, listening to the answer to that question, talking about that topic, doing that particular activity. 
These things may be highly annoying to everyone else but for her they are a source of delight.
other significant contributing factors

Given that the person is less interested in social relationships she is free to enjoy the sensory world. 
She develops these interests readily and given that her mind tends to stick on topics she does the same thing over and over. 
Her difficulty in taking a social perspective means that she is not inhibited by what other people think about her or by their feelings when she involves them in her favorite pastime. 
Trouble arises when others try to stop the person and she does not want to stop. 
It can also arise when the person gets stuck – much though she loves this activity she does sometimes want to do something else but can find herself unable to stop and gets distressed by this. 
She is more likely to engage in the behaviour when she is left alone for long periods or given a lot of ‘free’ unstructured time.
	興趣和熱愛的東西
行為的功能

這類行為會重複出現，因為會為人帶來舒適和滿足感。
喜歡用自己認為的方式看事物、聆聽一式一樣的問題和答案、討論一個題目、做同一樣的動作。
這些行為對其他人來說可能是極之討厭，但對自閉症人士就是他快樂的源頭。

其他重要的誘因
自閉症傾向的人對社交關係的興趣不大，他們享受自我的感官世界。
他們會迅速地建立起自己喜歡做的東西，一旦找到了，他們便會全神貫注地投入在這事上，並重複地做完又完。
他們對社交上的觀點感到困難，意思是他們不會為自己所做的事而感到害羞。他們不會理會別人對自己投放的目光或感受，只是一心一意專注於自己喜歡的消遣當中。
如果有人想叫他們停止，就會引起衝突，因為他們根本就不想停止。
雖然這是自己喜愛做的事，但自閉症的人會被這些事卡住了。因為他們難以停止而感到煩惱。
他們有自己的一套，長時間獨處一旁或有很多不受干擾的”自由”時間。

	supporting the person
This is likely to involve several strategies. 
These may include channeling the interest into a constructive activity or occupation; 
ensuring that the person has alternative interesting things to do; 
providing a high level of structure to ensure that he does not spend all of his time on his ‘hobby’; helping him cope with stopping the activity and helping him to understand that stopping does not mean for ever – that he can return to the activity later; 
placing boundaries on the activity if it is intrusive upon others and supporting him to accept those boundaries; 
helping those supporting him to understand the importance of the behaviour to him.
	對他們的支持
有幾個對策是針對此類行為的。
我們可以引導他們做一些有意義和有建設性的動作，
使他們建立起興趣來。
要好好安排時間，不要讓他們在自己的興趣上用盡所有時間。
幫助他們停上不停做的同一行為，以及令他們明白只是暫時停止一下，而不是永不再做。
另外，如果那些行為對他人有啟發性，就要為他們的興趣設定界線，
並要支持他們，讓他們明白這行為的重要性。

	Rituals

te  the function of these behaviours
These are things that the person likes to be just so (arrangements of objects, ways of doing things). 
We all have such rituals – they are an important part of human life. 
The motivation is mixed – rituals bring some pleasure but also some reassurance and security – they keep the world a safe place. 
It s only a problem if they intrude unreasonably upon others or are so extensive that they interfere demonstrably with the quality of life for the individual.
other significant contributing factors

The person’s lack of social perspective may lead him to intrude his rituals unreasonably on to others. Or he may develop such extensive rituals that others will see that his quality of life is impaired. The rituals are increased when he becomes anxious Anxiety occurs when there are

many changes in staff, when activities are frequently cancelled; when he is left unsupported for long periods of time; when people label these behaviours as obsessional and do not respect their importance in anxiety reduction, and intrude unreasonably on his preferred way of doing things.
supporting the person
Again, support is likely to be multifaceted. It may include providing a lifestyle which is secure and predictable so that the person feels reassured and anxiety free; providing her with plenty of other pleasurable activities; ensuring that she is not left unsupported for long  periods of time; finding more direct ways to help her manage her anxiety (for example through regular exercise); placing sensitive boundaries upon the rituals to ensure that they do not intrude upon her quality of life nor on the quality of life of others; helping those supporting her to understand and to respect her rituals.

.
	習慣
行為的功能

這都是人們對事物的喜愛，如怎樣擺放物件，怎樣做事。
我們每人都有自己的習慣，因為這些習慣是我們生活上重要的一部分。
在習慣的當中都夾雜一些刺激，會為我們帶來快樂，但同時亦有一些平安和安全感。因為這都是能令世界安全的。
唯一的問題是有些習慣無理地打擾到別人的，或是對別人的生活質素有明顯的影響。
其他重要的誘因

	Worries
	

	the function of these behaviours

Worries are things that concern the person – such as the weather, or who she is working with today. They are generally a source of mild discomfort. They are always there and sometimes they get out of control and the person becomes very upset. The person seeks to relieve the discomfort through behaviour that others might find irritating (for example, going on and on about the thing that is worrying her, asking the same question over and over).

other significant contributing factors

The person is concerned about her worries and tends to dwell upon them. This itself is not a problem. The difficulty is that the person cannot problem-solve too well. It is hard for her to work out how to distract or to calm herself once she has started to focus on a topic. Her tendency to stick at things keeps her trapped in her concern with no way out. Thus a minor worry can build up and up and culminate in a large outburst. Worries may become more intense if her mood is low.

supporting the person

Support will take a number of forms. This may include providing reassurance for the person; providing him with direct coping strategies to use when the worries start to become distressing; alleviating the low mood; keeping him occupied so he is distracted from his worries; ensuring that when the worry gets too much and the person loses control, we can keep him and others safe.


	

	Compulsions
	

	the function of these behaviours

These are things that people must do – or they feel that something terrible will happen (they must go back and forth through the door so many times, they must go and slap that particular person on the back so many times, they must remove those items from the wall, they must let

their arm make a particular movement). The function of the behaviour is that it makes the person feel temporarily less uncomfortable – but then he starts to feel uncomfortable again and so has to repeat the behaviour. He may have a strong sense that he cannot control this

behaviour although he may try very hard to do so (sit on his hands, sit in a corner blocked in by a table, hide under a blanket).

other significant contributing factors

The person may have considerable experience of his body not always acting in the ways that he intends – sometimes it will do things that he does not want it to do, sometimes it will not do things that he does want it to do. Likewise his mind – thoughts come into his mind without him deliberately thinking about that topic. He may also have dislikes or worries – things that he finds hard to tolerate but will put up with when things are going well. These experiences get heightened when he loses his sense of well being, when he becomes epressed. He becomes filled with negative thoughts, his body is less and less in control, dislikes become more and more painful or perceptually disturbing – and he must do those things that produce immediate, if temporary, relief: nothing and no-one will stand in his way. Others become angry with him, do not understand his difficulty controlling his behaviour and see it as ‘deliberate’ or ‘spiteful’. They do not recognize his genuine attempts to control the behaviour and see this as ‘non compliance’ or ‘opting out’.

supporting the person

As with other behaviours there will be many levels of support. These may include direct attempts to improve the low mood; teaching the person a self-control strategy; placing some external control on the behaviour if she is unable to control it herself; changing the attitudes

and understanding of those supporting her. 

Our aim in discussing the possible factors involved in behaviours that we label as obsessions’ and the management of these behaviours has been to illustrate a number of points.

(1) Behaviours referred to by a single general term are not all the same, they have different personal meanings. We therefore need to define clearly the behaviour of concern.
(2) Having defined the behaviour clearly we need then to strive towards an understanding of the personal meaning of the behaviour for the individual – this means knowing the various factors which may be interacting to produce the behaviour.
(3) Providing appropriate support for the person will follow from understanding the various factors which may be operating. It will involve developing intervention strategies to address as many of these factors as possible.
(4) The goal of the work is to address the person’s well being, his coping resources and his quality of life. The goal is not simply the direct reduction or elimination of the behaviours

of concern. When the contributing factors have been addressed there should be some decrease in the behaviour, at least to the extent that it does not intrude upon the life of the person or the lives of others.
	


	Concluding remarks
	總結評論

	Behaving in ways that others identify as ‘challenging’ or problematic is not exclusive to people with autism. It is part of being human. Most of our behaviours reflect attempts to meet our needs, satisfy our desires, cope with frustrations and high levels of emotion. For those with the label of autism there may be an increased vulnerability to show such behaviours. The world is so much more difficult for them to understand and the coping strategies which they use are often unacceptable to others and may be limited by a lack of personal resources, such as problem solving skills and flexibility. Their motivations and priorities may be different from the motivations and priorities of others. Constructive help and support will require that we attempt first to understand as much as possible about the various factors which may be operating to produce and maintain the behaviour in question and from this understanding to develop a comprehensive package of supports. Such a package may need to address a number of areas of the person’s life – not just her particular vulnerabilities which arise from the different way the person with autism experiences her world. It may also need to address the person’s well being, her skills and competencies, her social supports, her safety and the safety of others.

	

	Part II

Helpful Practices
The eight chapters in this part detail the range of needs that may be implicated in behaviours that cause concern and ways of working to meet those needs. Whilst we hope that readers will go through the book cover to cover (!) we recognize how busy people are. Thus for those who want to read selectively we provide at the start of each chapter a brief summary of what the chapter is about.


	第二部份
實際措施
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