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Professional experience

	6/2001 – Now
	Koutoudis Consulting

Technical Director
In this company which provides SAP services, my responsibilities concern the management, coordination & development of ABAP developers, basis and system administrator’s team, as well as the deployment of new services concerning SAP.

	12/2000 – 5/2001
	ITTC S.A.

Technical Director

Providing solutions in the ISP & ASP area.

	11/1999 – 11/2000
	Internet Hellas S.A.

New Business Development Manager

Searching and evaluating new services regarding the telecommunications sector (Internet), research on their impact on the market, decision making of company’s strategic moves.

Systems Administrators Manager

Responsible for the Security and management of the services of the company. Research on new technologies and services for future implementation.

	9/1999 – 6/2001
	Q-Systems

Involved in AQUILA project (Quality of Service over IP), funded by the European Community. Involved in the construction of Internet based software.

	1/1998 – 11/1999
	EkTE-A Ltd. (representative of SOFEMA France)

Technical consultant/ Computerization consultant

Taking care for the accomplishment of agreements and preparation for competitions. The goal of this company is to present solutions for technical supply of import from France.

Simultaneously, I was responsible for the IT management and development of the company’s Intranet.

	1/1998 – 9/1999
	SAP Hellas

Developer/Programmer

Having as main projects the development of software regarding both human resources management and logistics for Motor Oil Hellas company.

	1/1997 – 11/1999
	Kiriakopoulos LTD (Technical consulting office)

Engineering consultant

Engineering study/plotting of electrical-mechanical installations for buildings.

	3/1996 – 8/1997
	Greek Navy

System administrator

At the statistics department of Technical Management at the navy yard in Crete as a UNIX (BSD) and database (Informix) administrator and at the Navy Tactical Practice School as a Windows 95 network administrator. 

	Academic year

1992 – 1993
	Michigan Technological University

Lab consultant

Working on a UNIX network, responsible for the good functionality of the lab and as a consultant to any problems the users had with the system or programming projects.

	6/1989 – 9/1990
	Pharmaceutical Industry Galenica S.A.

IT Department

Responsible for the maintenance of the company’s Intranet.


Education

	1993 – 1995
	Electrical Engineer (BS) (Automation Controls)

Michigan Technological University, U.S.A.

	1990 – 1993
	Computer Scientist (BS) (Engineering option)

Michigan Technological University, U.S.A.


Computer Related experience

	Operating Systems
	Solaris, BSD, System V, Linux, SCO Unix, Windows (3.11, 95, 98, XP, NT 4.0, 2000).

	Programming 
	C, C++, Pascal, Fortran, Basic, Lisp, ABAP, Java, Perl, XML,
Assembly (Intel 8086 & Motorola 68000).

	Data bases
	Ingress, Informix, MySQL, Oracle, SAP R/3, MSSQL.

	Services
	Messaging, Internet News, Authentication/accounting, Billing (Belle IMS), Security(Firewalls/VPNs), Proxies, NFS, NMS, MPLS, IS-IS, HSRP, SNMP, SSG, Web, backup, WAP gateways, implementation on CISCO systems.

	SAP Specific
	Systems (3.0 – 4.6c), EDI, ALE, BAPI & RFC interfacing


Project Management experience

	Internet
	Installation & management of ISP services.

	Data Centers
	Design & Operation.

	SAP
	Managed projects concerning standard as well as industry specific solutions (IS-Oil, IS-Hospital).

	Presales
	Responsible for SAP & internet project plotting & preparation from the IT area, as well as organizing preparation for competitions concerning technical issues for the Greek Government organizations. 

	After sales
	Taking care of the follow-up & good going of projects the companies I worked for were involved. 


SAP experience

	Clients
	Mercedes-Benz, Motor Oil Hellas, Janssen-Cilag, Heineken, HAI, EBO, HALYPS, IASO, IASO General, KRAFT, Linde, Maillis, Metropolitan, Vivechrom.

	Projects
	Payroll, Stock report, Checks management, Cost analysis (services & materials), mobile devices interfacing.

	Industry Solutions
	Oil, Hospital

	Modules
	CO, FI, MM, SD


Languages

Greek
Native. 

English
Excellent (graduate of English-speaking University).

French
Very good.

Analytical Resume

http://www.geocities.com/ckiriako
