	Charlotte Bachus
3575 Yokley Cove
Memphis TN 38109
901-789-3272
Cell Phone: 901-550-8513
c.bachus@att.net

	Objective: 
	Seeking a professional level position relating to Information Systems. 

	Technical Highlights: 
	Software: Microsoft Word 97, Access, Excel, WordPerfect, etc. 
Hardware: Hard Drives, Servers, Printers, CD-ROMs, Tape Drives, Modems 
Languages: Pascal, C, C++, QBasic, Java, SQL, Visual Basic 
Systems: Windows 95/98/2000/NT, DOS 
PCs:IBM, HP, Compaq, NEC, Gateway, Toshiba 

	Professional Experience: 
	Technicolor, Memphis TN: Machine Operator (07/03 - present) 
• Operate a KVD machine to put together DVDs of different movie titles • Perform 10-minute checks on piece(s) of the order • Perform a first article inspection of the DVD that was produced for accuracy • Report any problems with KVD machine to Shift Technician(s) 

Concord EFS, Memphis TN: Conversion Agent (11/02 - 07/03) 
• Set up profiles to configure the merchant(s)’ terminals • Call the merchants(s) to reprogram or download their credit card terminal(s) • Train the merchant(s) on the functions and/or uses of their terminal(s) • Answer questions that the merchant(s) may have • Activate merchant(s)’ account 

Solectron, Memphis TN: Repair Technician (08/02 - 11/02) 
• Investigates hardware problems and performs minor system hardware and communication connection repairs. Orders hardware components to replace defective components • Performs basic diagnostic testing • Sends the laptop to a Quality Assurance technician 

	Education: 
	BBA in Information Technology Management from Christian Brothers University, GPA: 2.6, Memphis TN (1998)


