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Answer all the Questions in the spaces provided

	Question 1: Why was the study performed? / On what theory is the study based? 

A:  David ROSENHAM conducted this study because he wanted to test the hypothesis that psychiatrists

	      were unable to reliably tell the difference between people who were sane and those who were insane.

	      He was inspired by the anti psychiatry movement and wanted to question the distinction between 

	      normality and abnormality. He famously quotes “ If sanity and insanity exist, how shall we know 

	      them?”. He wanted to discover if normality / abnormality existed in the person or in society. The 

	      study is an experimental test of the hypothesis that the difference cannot be reliably diagnosed.

	      A secondary experiment was then carried out, where Rosenham told various staff at teaching and 

	      research hospitals that they could expect one or more pseudo patients to try and gain admittance

	      to an institute.

	Question 2: What are the main aims of the article? 

A:  The main aims of the study was to investigate the categorization of normality and abnormality, i.e. is

	       there a distinction between sanity and insanity, or is it in the eye of the beholder.

	

	

	

	

	Question 3: What Method was used in the study?

A:  This was a field experiment with participant observation.

	

	

	Question 4: State three advantages and three disadvantages of this method.
A1: Realism. The study was performed in the various institutes in the US. None of the people in the

	       institute were aware of the study being conducted. This meant that the observers could observe

	       the natural reactions and behaviour of the people within. Observation without interference.

	A2: Generalization. Due to the fact that the study is conducted in a real life environment, it allows 

	       the study to be generalized to other parts of the world. In this study several institutes across the US 

	       were the setting, and provided similar results. 


	A3: Researcher Bias. In a field study, the researcher cannot impact on the results of the observations

	       by the participants, due to there setting. This eliminates to a degree, the researchers Bias. Rosenham

	       could not influence them in any way, because all the participants were institutionalised.

	D1: Control. Due to the setting, it is difficult to control how participants would react. Did the 

	       participants all behave in the same way, and act as Rosenham wanted them to react. It is noted that 

	       one of the participants data was not included because the pseudo patient falsified his own history

	D2: Measurement of variables. The measurement of the variables is less accurate in a field study, 

	       especially using participation observation, than in a lab. This could bias the results or possibly

	       provide inaccurate data.

	D3: Perception. The data was collected by the participants and was based on their observations. The 

	       data would have contained the bias of the participants. There is no way of really knowing if the 

	       participants over emphasised various responses, because they felt they had too. 

	Question 5: Give details of the procedure. Include design, setting, subjects, controls etc.

A:   Participants. Eight Pseudo patients were chosen. They included a psychology graduate student in 

	       his twenties, three psychologists, a paediatrician, a psychiatrist, a painter and a housewife. ( a ninth

	       pseudo patient was used, but his data was eliminated from the study, due to the fact that he falsified

	       aspects of his personal history, and his experimental behaviours were not identical to the rest. )

	       Setting. The Pseudo patients were admitted into 12 hospitals. The hospitals were located in five 

	       different states on the East and West Coasts of America. Some were old and shabby, some were 

	       quite new. Ten of the twelve hospitals were State or Federal funded, one was a private hospital and 

	       the last was a university funded hospital. 

	       Procedure. The pseudo patients were all given pseudonyms, in case their alleged diagnosis caused 

	       them embarrassment later on in life. They were then instructed by Rosenham to contact the institutes  

	       by telephone and arrange appointments. At the appointments the pseudo patients were told to 

	       complain at the admissions, that they were hearing voices. They stated that the voices were often 

	       unclear, but they said “empty”, “hollow” and “thud”, and that the voices were of the same sex. 

	       These were used due to the similarity with the symptoms already known. Apart from the names and 

	       alleged symptoms, they patients described their own life history. Once admitted, all the pseudo 

	       patients stopped complaining about hearing voices, and began to act normally. All the pseudo 

	       patients mixed with the patients in the normal way, i.e. lining up for lunch and joining in with the 

	       activities the regular patients went through. At first the pseudo patients used to make their notes in 

	       private, but soon established that this was not necessary, and would make their observations and 

	       notes in public. All the pseudo patients were told that they had to get out on their own, using 

	       whatever methods they could think of. The length of hospitalization ranged from 7 – 52 days, with 

	       the average being 19 days. Daily visitors would visit the pseudo patients and check on them, 

	       ensuring that they did not suffer serious behavioural consequences. 

	


	      Procedure 2. In the second part of the study Rosenham contacted various members of staff from 

	      Research and teaching hospitals, and told them, falsely, that they could expect one or more pseudo 

	      patients would try and gain admittance into the hospital, during a three month period. 

	      Design. The design included independent groups, who conducted the observations.

	      Controls. All the pseudo patients were instructed to act the same ( within limits ) and were groomed

	      by Rosenham to act in this way. This allowed them all to act the same to eliminate bias that may have

	      arisen by acting differently. A range of participants were used, that came from different backgrounds.

	      All the participants chosen did not have any , or ever suffered from any form of psychiatric 

	      symptoms.

	

	Question 6: What were the main findings of the study? What was concluded? 

(Name any statistical test used)
A:  The main findings of the study were: 1/ None of the pseudo patients were detected by the staff at any 

	      of the hospitals. 2/ All excluding one of the patients, were diagnosed with schizophrenia on admission

	      to the institute. 3/ All the pseudo patients were discharged from the hospitals with the label 

	      schizophrenia in remission. 4/ All the pseudo patients were administered medication during their stay,

	      even though they acted normally once inside. 5/ 35 out of 118 of the patients detected the pseudo 

	      patients, and told them, in various ways, that they were faking it. 6/ The note taking of the pseudo 

	      patients, was seen by the staff as another sign of madness. 7/ With the second study, 193 patients

	      were judged in the three months. 41 were judged as pseudo patients by one member of staff, 23 by 

	      one psychiatrist and 19 by a psychiatrist and staff member. All however were real patients.

	Question 7: Are there any ethical principles to consider in this study? Name and give details of three.
A1: Protection. The pseudo patients were exposed to a very volatile situation. Many noted the abuse  

	       levied on the patients, both physical and mental, and all were potentially at risk from this. This risk

	       was apparent from both the careers and the patients, who could react to them “faking it”.

	A2: Deception. The carers reacted to the pseudo patients as if they were real patients. None of the staff

	       knew that they were not real patients. This meant that everyone in the hospital was deceived, from 

	       the head of the institute, down to the cleaners. 

	A3: Harmful after effects. All the patients were exposed to a very life changing situation. What after 

	       care and treatment was given to them. There may not have been anything mentally wrong with them 

	       before they went in, but was this case when then left. They had witnessed all sorts of things,

	       including patients being physically assaulted by the staff. What sort of effect would this have on

	       them?


	Question 8: Are there any other issues with this study? Identify three.

A1: Political Agenda. Rosenham was part of the anti psychiatry movement. How much of this study 

	       was geared to proving his point? How where the pseudo patients groomed? Did they write 

	       everything down, or just what they had been told to? A study like this, would only help the cause 

	       that Rosenham was fighting. Did he deliberately set out to find the weaknesses in the system?

	A2: Labelling. All the pseudo patients were released from the hospitals with the label “ schizophrenia

	       in remission”. This is a label that would stay with a patient for the rest of their lives. When you have 

	       any other sort of medical treatment, they do not apply a label once you are released. For example, if

	       you break your leg; they do not release you stating “broken leg in remission”. 

	A3: Review of the system. This study lead to a review of the system. It highlighted the potential 

	       problems that these hospitals suffered from, and the study showed out the major problems that 

	       could occur in this environment. This lead the two people assessing a patient, along with better 

	       patient care.

	Other? The Law. Spitzer ( 1976 ) points out that Rosenham is a professor of Law and Psychology, and 

	             should know that the terms “sane” and “insane” are legal, and not psychiatric concepts. No 

	             psychiatrist would ever diagnose a patient in this way. Strange how the study is all about this.

	Question 9: Highlight all the themes (methods, approaches, issues, etc.) this study relates to.

Cognitive Psychology          Lab. Experiment               Reductionism              Ecological validity
Social Psychology               Natural / field Exp’t         Determinism                 Operationalising

Diversity                             Case Study                        Ethics                           Subjects / Sample

Physiological Psych.           Observation                     Children                        Ethnocentrism
Developmental Psych.         Questionnaire                   Animals                         Scientific Method 

                                             Review Article                   Nature / Nurture

	Assessment:   n/a = not applicable;  0 = no work worthy of credit; 1 = very basic answer;

2 = good, though there is some details missing; 3 = very good answer, detailed and relevant.
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