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Answer all the Questions in the spaces provided

	Question 1: Why was the study performed? / On what theory is the study based? 

A:  The whole study was performed based on a murder that occurred in New York, USA in 1964. The 

	      victim, Catherine GENOVASE, was assaulted on three separate occasions with about an hour in the 

	      middle of the night. The victim in this screamed out on all occasions. The incident occurred near 

	      some apartment blocks. On all occasions lights went on in the apartment, and post the event, police

	      identified 33 witnesses who had seen the incident. None of the people who witnessed the assaults 

	      taking place, did anything. Piliavin et al. were interested in this and wished to investigate the 

	      Bystander apathy theory. They were interested in the type of victim and modelling and also why 

	      people don’t intervene in serious incidents, as in the murder of Kitty GENOVASE.

	

	Question 2: What are the main aims of the article? 

A:  The main aim of the article was to investigate and understand Bystander Apathy and to try and 

	       explain this phenomenon, by using mock victims and models to simulate crisis situations in an 

	       area. 

	

	

	

	Question 3: What Method was used in the study?

A:   This was a field experiment with observations. The whole study was conducted in a public subway 

	        carriage and was observed by two observers who were no in the critical area.

	

	Question 4: State three advantages and three disadvantages of this method.
A1:  Ecological validity. Conducting the experiment in this manner should have measured the true 

	         reactions of people. The participants were unaware that they were involved in a study and would

	         have therefore done what comes naturally.

	A2:   Generalization. The experiment was conducted on a city public subway. Due to this setting, it could

	         then be applied to other cities across the world that had a public subway.

	


	A3:  Large numbers of participants. About 4450 men and women who travelled on the 8th Avenue IND 

	         in New York, were the unwitting subjects. This would eliminate many forms of bias due to the 

	         fact that none of the participants were chosen and vetted.

	D1:   Lack of control. As per the advantage above, it also meant that they could not control who got on 

	         the train. You could not stop anyone getting on the train. There was no way of controlling also 

	         what the people on the train did. 

	D2:   How real was the environment? Was the acting of the victim convincing enough. Or did people 

	         figure out that it was fake. Maybe people knew it was a set up and acted as they thought they 

	         should. There were also two observers in the carriage. How discrete were these observers.

	D3:   One of the groups involved in the study performed more of the cane experiment than the drunk

	         experiment. This was because they did not like playing drunk. Taking this into consideration, 

	         how effective were any of these actors in their drunken roles. 

	Question 5: Give details of the procedure. Include design, setting, subjects, controls etc.

A:     The subjects for this study were 4450 men and women who used the 8th Avenue subway in New

	         York City. The studies were conducted on weekdays between 11am and 3pm, between the dates

	          of April 15th and June 26th in 1968. The racial composition of a typical train through Harlem to 

	          the Bronx, was about 45% black and 55% white. The mean number of people in the critical area

	          was 8.5 and 43 for the whole carriage. The trains selected ran without stopping at stations for 

	          approximately 7.5 minutes. This meant that they had a captive audience for that entire time of the

	          study. There were four people per team and four teams. The teams consisted of two males, one the

	          victim, and one the model. The other two in the team were females, who acted as the observers.

	          The independent variables ( IV’s ) were the dress of the victim, the state of the victim ( smart with 

	          a cane, and drunk, smelling of alcohol. ), and the time it took for the model to react. The 

	          dependant variables ( DV’s ) were the latency of the participants, the participants ( e.g. sex, race 

	          and reaction ) and the comments made. The reactions of all the people in the critical area and the

	          adjacent areas of the carriage were also measured by the observers. 

	          The teams would enter the carriage through different doors on the carriage, and would take their 

	          place. Each time the teams conducted the study, they would vary the location of the experimental

	          compartment from trial to trial. The females would sit in a position in the adjacent area, while the

	          model and victim remained standing. The victim would always stand near the pole. As the train

	          passed the first station, the victim would stagger forward and then collapse, and would remain

	          supine, facing the ceiling until he was helped or until the train slowed to stop, where the model 

	          would then help him to his feet and the team would all decamp from the train, again from 

	          different exit doors, and wait separately until all the passengers had left the station before 

	          proceeding to another platform to board a train going in the opposite direction for the next trial.

	          The samples were opportunity samples, and the participants were the random people who got on 

	          the train. The victim was dressed in the same way, and in one condition the victim acted as 


	       if they were drunk and would smell of alcohol, and in the other scenario, victim would act 

	       normally and then collapse, making out they were ill. The setting for the study was the train 

	       carriage. The environment for the study was controlled for as the layout for the carriage was

	       consistently the same, with the critical area being the same part of the compartment every time. 

	       The subjects could not be controlled for. Also the way the victim / model reacted could not be 

	       controlled for, i.e. how realistically the victim collapsed, how realistic the models reactions were

	       etc. If the victims fall was not realistic, then this would have caused bias in the way the people 

	       reacted. 

	

	

	Question 6: What were the main findings of the study? What was concluded? 

(Name any statistical test used)
A:   The tests used in this study were the Mann Whitney ( u ) test and Chi square (  χ² ). The main 

	        findings were; 1/ An individual who appears to be ill is more likely to receive help, than one who

	        appears to be drunk even when the immediate help needed is the same. 2/ Given mixed racial  

	        groups of men and women, and a male victim, men are more likely to help than are women.

	        3/ Given mixed racial groups, there is some tendency for same race helping to be more frequent, 

	        especially when the victim appears drunk rather than ill. 4/ No diffusion of responsibility was found

	        5/ The longer the emergency continues without help being offered (i) the less impact a model has

	        on the helping behaviour of observers (ii) the more likely it is that individuals  will leave the 

	         immediate area and (iii) the more likely it is that observers will discuss the incident. 

	Question 7: Are there any ethical principles to consider in this study? Name and give details of three.
A1:  No consent was obtained from the participants. There was no informed consent from any of the 

	        participants involved in the study. The consequences of taking part in the study were never 

	        explained to the victim, and the possibility of harming the victim was never dealt with.

	A2:  No protection for the participants. Participants were exposed to a traumatic scenario, of which they 

	        had no getting away from. Watching someone collapse could be a traumatic experience for some 

	        people, and these people may have needed help after witnessing this.

	A3:  Social sensitivity. Using white and black victims may have induced outward prejudice. This was 

	        a situation where people had no escape from. This would have been more likely in the drunk trials.

	        People, who are not generally outwardly prejudice, may have shown signs of this in this scenario.

	        The year that this took part in was also an important  year of equal rights for black people, due to 

	        the murder of Martin Luther King in April 1968. 


	Question 8: Are there any other issues with this study? Identify three.

A1:  Attribution. Defining the situation. 

	

	

	

	A2:  Diffusion of responsibility – E.g. someone else will do it. This was another thing being looked at 

	        in this study. This would have caused inaction amongst the people on the train carriage. 

	

	

	A3:  Validity of the results. Did the teams measure what they set out to measure? Was it as real to life

	        as it could have been. Was the acting of the models and the victims convincing enough. Were the 

	        observers subtle enough? 

	

	Other? The Gender issue. Considering this study was inspired by the murder of a female, a female 

	        victim was never used. Nor was a female model. Would women participants have aided a female 

	        victim? 

	Question 9: Highlight all the themes (methods, approaches, issues, etc.) this study relates to.

Cognitive Psychology          Lab. Experiment               Reductionism                Ecological validity
Social Psychology                Natural / field Exp’t         Determinism                  Operationalising

Diversity                              Case Study                        Ethics                             Subjects / Sample

Physiological Psych.           Observation                      Children                         Ethnocentrism

Developmental Psych.         Questionnaire                    Animals                         Scientific Method 

                                             Review Article                   Nature / Nurture

	Assessment:   n/a = not applicable;  0 = no work worthy of credit; 1 = very basic answer;

2 = good, though there is some details missing; 3 = very good answer, detailed and relevant.

	Comments 



	

	

	

	
Marked by (Tutor):                                     Date:                                                            MARK                        


OCR





A and A/S Psychology





Core Study Evaluation Sheet
































