Christopher A. Bracey

3625 Riverside Drive, Norfolk, Virginia 23502          Phone 757-621-4061
  

E-mail: chrisbracey@yahoo.com

Experience

Flowserve Corporation  Chesapeake, Virginia


 2001-Present
Customer Service Engineer: Contracts negotiator and deviation resolution for industrial pump manufacturer

( Provide technical and logistical support for distributors and end users

( Negotiate terms of distributor warranty claim resolutions

( Provide inside sales support including pricing and availability information

( Facilitate Kaizen, Six Sigma and Lean manufacturing projects as Team Leader

( Coordinate Sales, Manufacturing, Engineering, Accounting and Shipping Departments to    resolve customer issues as necessary

( Customer Base Includes: chemical processing, municipal water resources, petroleum and other industrial applications both foreign and domestic

American GFM     Chesapeake, Virginia



1997 - 2001


Project Engineer:  CompForm( – Composite Preform Production 
                  Ultrasonic Cutting – Three Axis Cutting Equipment


( Managed machine design projects from customer concept to installation 

( Designed multi-axis linear and rotary drive systems and material handling systems

( Provided sales support and technical assistance in machine concepts and determination of customer requirements

( Customer Base Included: Aerospace Manufacturers (Boeing, Bell Helicopter, Lockheed Martin, et al), Sporting Goods Manufacturers (K2, Cobra Golf), Automotive

Controls Corporation of America     Virginia Beach, Virginia 
1995- 1997
Research and Design Engineer:   Medical, superconductor grade, and industrial gas pressure 

                                                         regulation and gas control systems design 

( Designed gas control systems and components

( Project Leader: coordinated purchasing, manufacturing and production

( Customer Base Included: Industrial, medical, and specialty gas manufacturers and distributors                   

U.S. Army     Dugway Proving Grounds, Utah



1988-1991
MOS 92B1R:   Medical Laboratory Technician / Chemical Research Technician

( Performed medical and scientific testing in both hospital and research environment      


( Clearance Level: Secret (1990)                                       


Education

Master of Business Administration

Old Dominion University


Norfolk, Virginia - 2002
European Summer School for Advanced Management (ESSAM) 


Coursework: Strategic management in an EU perspective

        Corporate Environmental and Social Issues Management
University of Glasgow Business School – 2002
B.S. Mechanical Engineering Technology: Design Emphasis, Cum Laude

Old Dominion University


Norfolk, Virginia - 1996
AAS Drafting and Design Technology, with High Honors

Southside Virginia Community College

Alberta, Virginia - 1993






