Christopher C. Fakler

230 Van Horn Avenue

Clementon, New Jersey 08021

Home Phone: 856-346-2098 email: cfakler@phillynews.com
Experience

Desktop Applications: MS office, Project, FrontPage, Adobe Products, AutoCAD, Internet browsers, Homesite, Visio, Outlook, Norton Antivirus, IBM, Dun & Bradstreet, Citrix, Windows 2000, Active Directory, Exchange and Windows NT/2000 platforms, user access restrictions and protection controls, Oracle, Inquirer production and billing software, pcAnywhere, Palm
· Networking: Ethernet LAN/WAN, TCP/IP, IPX/SPX, NDS, NAT, DNS, WINS, DHCP, FTP, HTTP, SHIVA, TELNET, VPN, RAS, WAVELAN, CITRIX, PC ANYWHERE, BINDVIEW, TERMINAL SERVICE, NETBEUI, RIS, 
· Networking Software and Protocols: Layer 3: IGRP, EIGRP, RIP, OSPF, BGP4,  AppleTalk, PPTP, PPP, X.25; Layer 2: HDLC, Ethernet, Fast Ethernet, Token Ring, Frame Relay, ISDN, FDDI and ATM.  Various Sniffer software.

· Operating Systems: Windows 9x, Windows NT 4.0, Windows 2000, Unix, Macintosh, Windows XP

· Hardware: Routers, Switches, Bridges, Hubs,  DSU/CSU’s, 

· Project Management Tools:  Microsoft Project, Access, Excel
Philadelphia Inquirer
Philadelphia, PA
May 2000 - Present
Position/Title: Desktop and Lan Services Analyst
Duties: Support of over 2,500 PC's in use by PNI.  Troubleshoot any Lan issues throughout the company install servers & clients, Analyze and troubleshoot hardware,
software, printing or connectivity problems and recommend or apply corrective action. Open, log and track problem calls to final resolution. Utilize technical resource tools via the Internet to research and solve technical problems. Configure or setup new or recycled desktop computers.  Load and configure software and related peripheral hardware:
modems, storage and printers.  Knowledgeable and experienced in the following areas:  Server and workstation build and repair (Intel-based systems) - Windows NT Server and Workstation installation and configuration. - NT LAN Administration –Novell NDS
Experience with Exchange version 2000 administration, installation, configuration and administration of Exchange.

Federici and Akin
Sewell, NJ
April 1999 - May 2000
Position/Title: Systems Administrator
Duties: Design and implement core network topology that enable F&A users to communicate from their workstations to any network resource (hosts, printers, servers, wan resources) including maintenance, upgrades, and troubleshooting. Support end-users desktop computers.
Nelson & Associates
Philadelphia, PA
August 1997 - March 1999
Position/Title: Help Desk/Drafter
Duties: Started as a drafter doing CAD work. Then worked into helping the network administrator with daily task on the network (i.e. printing, configuration of work stations, and hardware)

Certifications
A+, MCP 4.0, MCSE 2000 + Internet, Sun Solaris

Education

Rowan University Glassboro, New Jersey

BA Political Science
