A Survey on SMU brand merchandise

The objective of this survey is to find out the level of consumer demand and sales opportunities for a wider range of SMU brand products. New varieties of merchandise and products would be introduced and this will increase the level of choices for consumers. 
1. How satisfied are you with the current range of SMU brand merchandise?
 FORMCHECKBOX 
 Very unsatisfied  FORMCHECKBOX 
 Unsatisfied  FORMCHECKBOX 
 Neutral  FORMCHECKBOX 
 Satisfied  FORMCHECKBOX 
 Very Satisfied

2. What key improvements and changes would you like to be made to the current range of SMU brand merchandise? (You may tick more than one)

 FORMCHECKBOX 
 Wider range of products
 FORMCHECKBOX 
 Trendier designs
 FORMCHECKBOX 
 Higher quality
 FORMCHECKBOX 
 More competitive prices
 FORMCHECKBOX 
 Limited edition collectibles
 FORMCHECKBOX 
 No change is necessary

3. How satisfied are you with the current SMU product displays at Booklink?

 FORMCHECKBOX 
 Very unsatisfied  FORMCHECKBOX 
 Unsatisfied  FORMCHECKBOX 
 Neutral  FORMCHECKBOX 
 Satisfied FORMCHECKBOX 
 Very Satisfied 

4. What are your initial thoughts about any SMU brand merchandise?
(i) I would be proud to own them.
 FORMCHECKBOX 
 Strongly disagree  FORMCHECKBOX 
 Disagree  FORMCHECKBOX 
 Neutral  FORMCHECKBOX 
 Agree  FORMCHECKBOX 
 Strongly agree 

(ii) I would want to buy them as gifts.

 FORMCHECKBOX 
 Strongly disagree  FORMCHECKBOX 
 Disagree  FORMCHECKBOX 
 Neutral  FORMCHECKBOX 
 Agree  FORMCHECKBOX 
 Strongly agree 

(iii) I would buy them only for souvenir purposes. 
 FORMCHECKBOX 
 Strongly disagree  FORMCHECKBOX 
 Disagree  FORMCHECKBOX 
 Neutral  FORMCHECKBOX 
 Agree  FORMCHECKBOX 
 Strongly agree 

(iv) I would only buy SMU merchandise if the products offered are stylish and of high quality.

 FORMCHECKBOX 
 Strongly disagree  FORMCHECKBOX 
 Disagree  FORMCHECKBOX 
 Neutral  FORMCHECKBOX 
 Agree  FORMCHECKBOX 
 Strongly agree 

(v) I would be more inclined to buy the merchandise if the SMU logo/name is in fine print or small form.
 FORMCHECKBOX 
 Strongly disagree  FORMCHECKBOX 
 Disagree  FORMCHECKBOX 
 Neutral  FORMCHECKBOX 
 Agree  FORMCHECKBOX 
 Strongly agree 

(vi) I would not buy anything with the SMU logo on it.
 FORMCHECKBOX 
 Strongly disagree  FORMCHECKBOX 
 Disagree  FORMCHECKBOX 
 Neutral  FORMCHECKBOX 
 Agree  FORMCHECKBOX 
 Strongly agree 

5. Would you be willing to buy and use a new improved range of high quality SMU brand merchandise?
 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

If your answer is “No”, please state why.
	     



6. Which of the following types of SMU brand merchandise would you buy? (You may tick more than one)
 FORMCHECKBOX 
 Stationery – files, notebooks, diaries, pens

 FORMCHECKBOX 
 Apparel – casual clothing, sportswear

 FORMCHECKBOX 
 Miscellaneous items – thermal mugs, name card holders, CD-holders, radios

 FORMCHECKBOX 
 Decorative ornaments – clocks, photo frames

 FORMCHECKBOX 
 Gift sets

7. Assuming the quality of SMU brand merchandise are comparable to similar products offered by commercial brands, would you be willing to pay the same price? 
 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

If your answer is “No”, please state why.
	     



8. Assuming that the SMU brand apparels are produced under a major retail brand (e.g. U2 or G2000), would you be willing to pay a premium for them? 
 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

If your answer is “No”, please state why.
	     



9. Do you think that high quality SMU brand merchandise will differentiate and set SMU apart from the other local universities? 
 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

If your answer is “No”, please state why.
	     



10. What would be the main reason why you would or would not buy SMU brand merchandise? 
	     



Thank you for taking up the time to fill up this survey. Your feedback is deeply appreciated. Please save the document and send it back to jacqueline.2000@business.smu.edu.sg
