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Good morning / afternoon / evening. We are undergraduates from Singapore Management University. Our group is conducting a survey on the current customer satisfaction on local women’s English magazines. We would appreciate it if you could spare some time to answer a few simple questions. Thank you.

GENERAL

1. How much do you spend on local women’s English magazines in a month?

Don’t spend … (
Under $5 … (
$5 to under $10 … (
$10 to under $15… (
$15 to under $20 … (
$20 and above … (
2. How much are you willing to pay for a local women’s English magazine?

Not willing to pay … (
$1 to less than $3 … (
$3 to less than $5 … (
$5 to less than $7 … (
$7 to less than $9 … (
$9 and above … (
3. How much time per month do you spend on reading local women’s English magazines? 

Less than 1 hour… (
1 hour to less than 2 hours … (
2 hours to less than 3 hours … ( 

3 hours to less than 4 hours … (
More than 4 hours … (
4. How many local women’s English magazines do you read per month? 

	1-2


5. Which local women’s English magazines do you read? 

Please tick all that is necessary. (MULTIPLE RESPONSE)

	Cleo
	

	Elle
	

	Female
	

	Her World
	

	Marie Claire
	

	Style
	

	Woman’s Weekly
	Yep!

	Woman’s World
	Yep!

	Others please specify: ______________
	DARE!!


6. Please rank (up to a maximum of three), the top THREE local women’s English magazines according to the time spent on reading them in a month, with ‘1’ being ‘the most amount of time spent’.

	Cleo
	

	Elle
	

	Female
	

	Her World
	

	Marie Claire
	

	Style
	

	Woman’s Weekly
	2

	Woman’s World
	3

	Others please specify: ______________
	DARE(1)


7. Please rate how much you like these magazines, with 5 being ‘like the most’ and 1 being ‘dislike the most’.

	
	Like the most 
	Like
	Neither like nor dislike
	Dislike 
	Dislike the  most

	a. CLEO
	5
	4
	3
	2
	1

	b. Elle
	5
	4
	3
	2
	1

	c. Female
	5
	4
	3
	2
	1

	d. Her World 
	5
	4
	3
	2
	1

	e. Marie Claire
	5
	4
	3
	2
	1

	f. Style 
	5
	4
	3
	2
	1

	g. Woman’s Weekly
	5
	4
	3
	2
	1

	h. Woman’s World
	5
	4
	3
	2
	1


8. Which of these factors influence you to read the magazines? 

Please tick all that is necessary. (MULTIPLE RESPONSE)

	Picture on magazine cover
	

	Featured articles
	Yep

	Regular columns 
	

	Subscription
	

	Advertisements in magazines
	

	Advertisements for magazines 

(e.g. bus ads)
	

	Word of mouth
	

	Free gifts
	

	Promotions and Contests
	

	Online Web site
	

	Others please specify:_______________
	


SPECIFIC: HER WORLD

9. Do you read Her World? 

Yes … (
No … (
NOTE TO RESPONDENT: 

If you have answered ‘Yes’ to this question, please go on to Question 11. 

If you have answered ‘No’ to this question, please move on to Question 10.

10. Why do you not read Her World? 

It’s is junky… I m not interested in advertisements. Articles especially when they are interesting sounds more appealing!
NOTE TO RESPONDENT: 

Please move on to Question 15.

11. May I know which of the following topics in Her World interest you? Please tick all that is necessary. (MULTIPLE RESPONSE)

	Feature
	

	Fashion
	

	Fashion – Guys
	

	Shopping
	

	Travel
	

	Beauty
	

	Sex
	

	Finance
	

	IT Special
	

	Health & Fitness
	

	Dining
	

	Home & Furnishings
	


12. How do you rate the editorial content in Her World, with 5 being ‘very interesting’ and 1 being ‘very not interesting’?

	
	Very Interesting
	Interesting
	Neutral
	Not Interesting
	Very Not Interesting

	Feature
	5
	4
	3
	2
	1

	Fashion
	5
	4
	3
	2
	1

	Fashion-Guys
	5
	4
	3
	2
	1

	Shopping
	5
	4
	3
	2
	1

	Travel
	5
	4
	3
	2
	1

	Beauty
	5
	4
	3
	2
	1

	Sex
	5
	4
	3
	2
	1

	Finance
	5
	4
	3
	2
	1

	IT Special
	5
	4
	3
	2
	1

	Health & Fitness
	5
	4
	3
	2
	1

	Dining
	5
	4
	3
	2
	1

	Home and Furnishings
	5
	4
	3
	2
	1


13. How do you obtain a copy of Her World?

Bought my own copy … (
Friend’s / colleague’s copy … (
Family member’s copy … (
Shop’s (e.g. hair salon) copy … (
Browsing copy (found in bookstores) … (
14. After you’ve finished reading, do you …

Pass it on … (
Shelve it … (
Sell it … (
Discard it … (
I don’t own the copy … (
LIFESTYLE

15. How much on the average do you spend on the following? 

(Note: Please indicate ONLY the categories that are applicable)

	Transportation
	$ 60

	Utilities (gas, electricity, water)
	$ 

	Telephone and mobile phone
	$ 25

	Groceries
	$ 150

	Mortgage / Rent
	$

	Clothing / Accessories
	$ 


	Newspapers / Books / Magazines
	$ 20

	Dining out
	$ 20

	Domestic help
	$ 

	Facial / Hair / Skin / Nail Care
	$

	Health and Fitness
	$ 10

	Financial Products (Insurance) / Savings / Investment
	$ 70


SUGGESTIONS

16. Do you have any suggestions for improvements?

DEMOGRAPHICS

17. May I know your gender? 

Male … (
Female … (
18. May I know your race?

Chinese … (
Malay … (
Indian … (
Others … (
19. May I know your marital status? 

Single … (
Married … (
Divorced / Separated / Widowed … (
20. Which category of age do you belong to?

Under 18 … (
18 to 21 … (
22 to 25 … (
26 to 29 … (
30 to 33 … (
34 to 37 …(
38 to 41 …(
42 to 45 …(
46 and above …(
21. What is your profession? 

PMEB … (
White Collar worker … (
Blue Collar worker … (
NS man … (
Housewife … (
Retiree … (
Unemployed …(
Student … (
Others: _________________ … (
22. Which group of personal monthly income/allowance do you belong to? 

Not working/No allowance … (
<$1,000 … (
$1,000 – <$1,499 … (
$1,500 - <$1,999 … (
$2,000 - < $2,999 … (
$3,000 - < $3,999 … (
$4,000 and above … (
Thank you for your help in this survey. It will help us to serve you better.

Please be assured that all individual information will be kept in the strictest confidence.
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