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Dear Valued Customer, 

We are a group of RMIT students from the Singapore Institute of Management (SIM) pursuing a degree in Bachelor of Business in Business Administration (BBBA).  We are currently conducting a research on the Public Awareness and Customer Service of Fiesta Japanese Restaurants. We would appreciate if you could assist us in our research by giving us your valued opinions in this questionnaire.


1. Which of the following Japanese Sushi Restaurants are you aware of? (You may tick more than one option)  
	 FORMCHECKBOX 
1 Fiesta Japanese Restaurants
 FORMCHECKBOX 
2 Edo Sushi

 FORMCHECKBOX 
3 Genki


	      FORMCHECKBOX 
4 Sakae Sushi

      FORMCHECKBOX 
5 Sushi Tei

      FORMCHECKBOX 
6 Others: please specify

            
          


2. Which of the following Japanese Sushi Restaurants have you patronised before? (You may tick more than one option)  
	 FORMCHECKBOX 
1 Fiesta Japanese Restaurants
 FORMCHECKBOX 
2 Edo Sushi

 FORMCHECKBOX 
3 Genki


	      FORMCHECKBOX 
4 Sakae Sushi

      FORMCHECKBOX 
5 Sushi Tei

      FORMCHECKBOX 
6 Others: please specify

            



3. Please state the number of visits you have with the following Japanese Sushi Restaurants for the last 6 months.
	Name of Japanese Restaurant
	Number of visits over last six months

	Fiesta Japanese Restaurant
	 FORMCHECKBOX 
1 1 - 3 times
 FORMCHECKBOX 
2 4 - 6 times

 FORMCHECKBOX 
3 7 - 9 times


	  FORMCHECKBOX 
4 More than 10 times

  FORMCHECKBOX 
5 Never visit before



	Sakae Sushi
	 FORMCHECKBOX 
1 1 - 3 times
 FORMCHECKBOX 
2 4 - 6 times

            FORMCHECKBOX 
3 7 - 9 times


	 FORMCHECKBOX 
4 More than 10 times

       FORMCHECKBOX 
5 Never visit before

	Sushi Tei
	 FORMCHECKBOX 
1 1 - 3 times
 FORMCHECKBOX 
2 4 - 6 times

            FORMCHECKBOX 
3 7 - 9 times


	 FORMCHECKBOX 
4 More than 10 times

       FORMCHECKBOX 
5 Never visit before

	Edo Sushi
	 FORMCHECKBOX 
1 1 - 3 times
 FORMCHECKBOX 
2 4 - 6 times

            FORMCHECKBOX 
3 7 - 9 times


	 FORMCHECKBOX 
4 More than 10 times

       FORMCHECKBOX 
5 Never visit before

	Genki Sushi
	 FORMCHECKBOX 
1 1 - 3 times
 FORMCHECKBOX 
2 4 - 6 times

            FORMCHECKBOX 
3 7 - 9 times


	 FORMCHECKBOX 
4 More than 10 times

       FORMCHECKBOX 
5 Never visit before

	Additional Japanese Restaurant name:
	 FORMCHECKBOX 
1 1 - 3 times
 FORMCHECKBOX 
2 4 - 6 times

            FORMCHECKBOX 
3 7 - 9 times


	 FORMCHECKBOX 
4 More than 10 times

       FORMCHECKBOX 
5 Never visit before


4. Which of the following is most important to you when choosing to patronise a Japanese Sushi Restaurant?

     (Please rank from 1 to 6, 1 being the most important and 6 being the least important) 

	Ambience

Customer Service

Food Quality

Location

Price

Waiting Time
	5
1
2
6
4
3



5. How much will you spend during a visit to a Japanese Sushi Restaurant?
	 FORMCHECKBOX 
1 Less than $10
 FORMCHECKBOX 
2 $11 - $15


	      FORMCHECKBOX 
3 $16-$20

      FORMCHECKBOX 
4 More than $20




6. Please rank the following Japanese Sushi Restaurants according to your preferences.
     (Please rank from 1 to 5, 1 being the most preferred and 5 being the least preferred)  

	Edo Sushi

Fiesta 

Genki

Sakae Sushi

Sushi Tei


	3
2
4
1
5


7. What are the reasons for choosing the most preferred Japanese Sushi Restaurant in Question 6? (You may tick more than one option)  

	 FORMCHECKBOX 
1 Ambience
 FORMCHECKBOX 
2 Good customer service

 FORMCHECKBOX 
3 Quality of food


	      FORMCHECKBOX 
4 Reasonable price

      FORMCHECKBOX 
5 Variety of food

      FORMCHECKBOX 
6 Others: please specify

            



8. Which of the Fiesta Japanese Restaurants have you patronised before?

      (You may tick more than one option)

	 FORMCHECKBOX 
1 Causeway Point
 FORMCHECKBOX 
2 Great World City

 FORMCHECKBOX 
3 Jurong Point

 FORMCHECKBOX 
4 Plaza Singapura


	      FORMCHECKBOX 
5 Suntec City

      FORMCHECKBOX 
6 Toa Payoh Central

      FORMCHECKBOX 
7 None of the above 

            (Please proceed to Q16)




9. Who do you usually dine with at Fiesta Japanese Restaurants?

	 FORMCHECKBOX 
1 Family
 FORMCHECKBOX 
2 Friends

  
	     FORMCHECKBOX 
3 Colleagues

     FORMCHECKBOX 
4 Others: please specify

            
     


10. How did you get to know about Fiesta Japanese Restaurants?

      (You may tick more than one option)

 FORMCHECKBOX 
1 Friends\Recommendation

 FORMCHECKBOX 
2 Internet

 FORMCHECKBOX 
3 Magazines

 FORMCHECKBOX 
4 Newspapers

 FORMCHECKBOX 
5 Radio

 FORMCHECKBOX 
6 Television
 FORMCHECKBOX 
7 Others: please specify

       
11. How do you rate Fiesta Japanese Restaurants in the following aspects? 

	Customer Service
	Strongly Agree
	
	
	
	
	Strongly Disagree

	
	6
	5
	4
	 3
	2
	1

	The staff are…
	
	
	
	
	
	

	accurate in taking orders
	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	    FORMCHECKBOX 


	courteous
	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	    FORMCHECKBOX 


	enthusiastic
	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	    FORMCHECKBOX 


	knowledgeable
	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	    FORMCHECKBOX 


	responsive
	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	   FORMCHECKBOX 

	    FORMCHECKBOX 


	
	
	
	
	
	
	

	Food Quality\Value
	Excellent
	Good
	Average
	Poor
	Very Poor

	
	
	
	
	
	

	Freshness
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 


	Presentation
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 


	Taste
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 


	Variety
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 


	Value for money
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 


	
	
	
	
	
	

	Restaurant
	Excellent
	Good
	Average
	Poor
	Very Poor

	
	
	
	
	
	

	Ambience
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 


	Cleanliness
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 


	Comfort Level
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 


	Lighting
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 


	Maintenance 
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 


	Music
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 


	Overall design of outlet


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	     FORMCHECKBOX 



12. Are you satisfied with the waiting time for your food to be served at Fiesta Japanese Restaurant?

	    FORMCHECKBOX 
1 Yes 
	           FORMCHECKBOX 
2 No 




13. Would you recommend Fiesta Japanese Restaurants to your friend?

	    FORMCHECKBOX 
1 Yes 
	           FORMCHECKBOX 
2 No (Please proceed to Q15)




14. If yes, what is the main reason? (Please choose one option only)   

	 FORMCHECKBOX 
1 Ambience
 FORMCHECKBOX 
2 Good customer service

 FORMCHECKBOX 
3 Quality of food


	      FORMCHECKBOX 
4 Reasonable price

      FORMCHECKBOX 
5 Variety of food

      FORMCHECKBOX 
6 Others: please specify

                 



15. What improvements would you like to see in Fiesta Japanese Restaurants in the near future? (Please choose one option only)   

	 FORMCHECKBOX 
1 Better quality food
 FORMCHECKBOX 
2 Efficient service 

 FORMCHECKBOX 
3 Lower pricing


	      FORMCHECKBOX 
4 More food variety

      FORMCHECKBOX 
5 More promotions

      FORMCHECKBOX 
6 Others: please specify

                 




16. Gender.  

	 FORMCHECKBOX 
1 Male 
	           FORMCHECKBOX 
2 Female


17. Age range.

	 FORMCHECKBOX 
1 Below 21 years old
 FORMCHECKBOX 
2 21 - 29 years old

 FORMCHECKBOX 
3 30 - 39 years old
	                  FORMCHECKBOX 
4 40 - 49 years old

                  FORMCHECKBOX 
5 Above 50




18. Ethnic group.

	 FORMCHECKBOX 
1 Chinese
 FORMCHECKBOX 
2 Malay


	                 FORMCHECKBOX 
3 Indian

                 FORMCHECKBOX 
4 Others: please specify  

                      



19. Please state your monthly income level.

	 FORMCHECKBOX 
1 No income
 FORMCHECKBOX 
2 Below $1,000

 FORMCHECKBOX 
3 $1,000 - $1,999


	      FORMCHECKBOX 
4 $2,000 - $2,999

      FORMCHECKBOX 
5 $3,000 - $4,999

      FORMCHECKBOX 
6 $5,000 and above




20. Please state your occupation.

	 FORMCHECKBOX 
1 Professional, Managerial, Executives

 FORMCHECKBOX 
2 Technical

 FORMCHECKBOX 
3 National Service

 FORMCHECKBOX 
4 Retiree


	            FORMCHECKBOX 
5 Self-employed

            FORMCHECKBOX 
6 Student

            FORMCHECKBOX 
7 Unemployed
            FORMCHECKBOX 
8 Others: please specify  

                       



Serial No.
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SURVEY ON PUBLIC AWARENESS AND CUSTOMER SERVICE OF FIESTA JAPANESE RESTAURANTS








Thank you for your participation and have a nice day!
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