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Dear respondents, we are a Computer as an Analysis Tool (CAT) project group conducting a survey on BookLink. Please kindly assist us by completing the questions below. Thank you for your time! 

1. How often do you patronise BookLink per week?

[   ] less than one time

[   ] 1 to 2 times per week 

[   ] 3 to 4 times per week 

[   ] more than 4 times per week 

2. What do you think of the current operation of BookLink?

[   ] Good       [    ] Bad        [   ] Neutral

3. Which one of the followings, do you think can be adopted to improve the 

      operations of BookLink? 
      [   ] More affordable prices for products 

      [   ] Better Layout to facilitate search of items required

      [   ] Improved services such as extending of operation hours to facilitate 
ease of purchasing products when needed 

4. Do you feel that there’s a need to extend the operation hours for BookLink 

      during weekdays?

       [  ] Yes


[  ] No

      If no, please proceed to question 6

5. Which one of the following operation hours you think is the best operation hours for BookLink to operate on weekdays? 

[  ] 8.30am to 6pm

[  ] 8.30am to 8pm 

[  ] 9am to 8pm

6. How often do you go back to school on Saturday?

[  ] Seldom or Never

[  ] Frequently

[  ] Very frequently (Almost on every Saturday)

 7.  Do you feel that there’s a need for Booklink to operate on Saturday?

     [  ] Yes


[  ] No

      If no, please proceed to question 9

8. Which one of the following operation hours you think is the best operation hours for BookLink to operate on Saturday? 

[  ] 9am to 12pm

[  ] 9am to 2pm

[  ] 9am to 6pm

9. What items do you normally purchase from BookLink? 

[  ] Stationary

[  ] Books 

[  ] Drinks and Tidbits

[  ] Others, please specify_____________________________

10. If a gift corner is set up at BookLink, will you patronise it?

[  ] Yes                        [  ] No 

11. How often do you think you will patronise the gift corner of BookLink?

[  ] Never

      [  ] Once a week 

      [  ] Once a month

      [  ] Twice a month

      [  ] Others, please specify_________________________________________

                                                       Thank you! (
