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Personal Selling Summary Report

Name: Admin. No.
Class:
Personal Selling Website Address:

1. Sales achieved: §

2. Listyour client contacts as follows: (please use separate sheet f insufficient
space)




	Client
	Contact
	Products
	Sold (Y/N)
	Reason (only for unsuccessful sales)

	Mr Chiam
	91861710
	Moon Cake
	Y
	

	Ms Chiam
	90476308
	Moon Cake
	Y
	

	Mr Goh
	93899186
	Moon Cake
	Y
	

	Mrs Goh
	93899186
	Moon Cake
	Y
	

	Mr  Foo
	90939985
	Gatsby Mat Styling Wax
	Y
	

	Mr  Foo
	90939985
	Gatsby Mat Styling Wax
	Y
	

	Mr Teo
	94236688
	Uniball Laknock
	Y
	

	Ms Chia
	96955281
	CDR-W
	Y
	

	Ms Koh
	96534658
	ULA Fuwa Puff Cheek
	Y
	

	Ms Teo
	96847618
	Lash Expansion Masca
	Y
	

	Ms Koh
	96534658
	NB-4C Carol Board
	Y
	


3. Briefly describe how you identify your targets and the sales approaches you adopted. 

My first successful transaction made was during the Mooncake festival. As I had not made any sales for personal selling, I knew I had to make use to this chance to do so. With the product catalogue from all the four supplier, namely Tung Lok, Grand City, Crown Prince and BreadTalk, I decided to approach my friends and relatives to tell them about this good offer our school provides. I managed to sell a total of four boxes of mooncakes. All of them were from Tung Lok. I persuaded my relatives to buy from other brands instead, but the reply which they gave was that Tung Lok is quite a famous brand for mooncakes and that they had tried them before and tasted good. Nowadays, there are not only the traditional mooncakes with lotus and egg yolk inside; there are also many different types of mooncakes and flavours in the market now. For example; Tung Lok Snow Skin Fruity Delight mooncakes. The Snow Skin Fruity Delight mooncakes consists of four moonackes of four different flavors --- durian, cempedak, mango, and banana chocolate. Most of my relatives did not really like the idea of different flavoured mooncakes, they still preferred the old traditional type of mooncake although I did ask them to try it out. 
Nowadays, my younger brother has started to get vainer. He began to start styling and gelling his hair. I noticed that our school’s pretty face sells gel and styling wax. Thus, I decided to seek his permission whether he wanted to buy or not. Anyway, the price of the wax in our school is much cheaper than that of outside. My brother not only decided to buy one bottle of wax, he bought two in the end because of the cheaper price. And, I could also use it too.
The other items I sold were from Pretty Face. I managed to sell Mascara, puff cheek and a nail buffer. One may wonder how come I could get these sales from Pretty Face, a ladies shop, where males seldom frequent. However, I have friends in there doing their TEP at the moment, so it’s not so awkward for me to be there and recommend the goods to my friends. I managed to sell the mascara to a friend who was in the shop at that time. She was looking here and there, for the right mascara. I introduced her to one, which was the same one as my sister is using. I told her that the results were quite good and that it was waterproof. She heeded my advice and bought it.
4. Describe any one sale you closed that you found particularly difficult.
One transaction I found particularly difficult to close was that of the mooncakes. A relative of mine, Mrs Goh, found that at the moment that the double mooncake from BreadTalk that I was selling was not cheaper than the outside price. She thus complained to me and nagged and nagged non-stop. Mrs Goh then cancelled that order from me. Not wanting to miss out on opportunity on selling to her. I then introduced her another type and brand of mooncake. This time, it was from Tung Lok. I first made sure that the price is definitely cheaper before I persuaded her to buy. Seeing that I was her nephew and I was quite persistent, she finally agreed to buy a box from me. 
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