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DEFINITION OF CHILD ABUSE

As a general guide, child abuse is defined as any act of commission or omission that endangers or impairs a child's physical/psychological health and development. Such act is judged on the basis of a combination of community standards and professional expertise to be damaging. It is committed by individuals, singly or collectively, who by their characteristics (e.g. age, status, knowledge, organizational form) are in a position of differential power that renders a child vulnerable. Child abuse is not limited to a child-parent/guardian situation but includes anyone who is entrusted with the care and control of a child e.g. child-minders, relatives, teachers, etc.

Child abuse includes the following:

PHYSICAL ABUSE is a physical injury or suffering to a child, or failure to prevent physical injury or suffering to a child (including non-accidental use of force, deliberate poisoning, suffocation, burning or Munchausen's Syndrome by Proxy (1)), where there is a definite knowledge, or a reasonable suspicion that the injury has been inflicted non-accidentally or knowingly not prevented;

SEXUAL ABUSE is the involvement of a child in sexual activity which is unlawful, or, although not illegal, to which a child is unable to give informed consent (2). This includes direct or indirect sexual exploitation and abuse of a child by individuals whether inside the home or outside; abuse by parents, or carers or other adults singly or acting in an organized way, or children; abuse which is rewarded or apparently attractive to the child; an abuse by individuals whether known or strangers; (Child sexual abuse is different from casual sexual relationship between a boy and a girl, though the boy can be liable for offences like indecent assault or unlawful sexual intercourse with an under aged girl.)

NEGLECT is severe or persistent lack of attention to a child's basic needs (such as adequate food, clothing, shelter, education or medical care) that endangers or impairs the child's health or development (including non-organic failure to thrive) or the avoidable exposure of a child to serious danger (including cold, starvation, a child habitually left unattended or forcing a child to undertake duties inappropriate to his/her physical strength or age);

PSYCHOLOGICAL ABUSE is the pattern of behavior and attitudes towards a child that endangers or impairs the child's emotional or intellectual development. Examples include acts of spurning, terrorizing, isolating, exploiting/corrupting or denying emotional responsiveness. Such act damages immediately or ultimately the behavioral, cognitive, affective, or physical functioning of the child.

The definition of child abuse has neither legal effect nor legal implications. It only provides operational guidelines in dealing with child abuse cases.

(1) Munchausen's Syndrome by Proxy occurs when a parent or guardian falsifies a child's medical history or alters a child's laboratory test or actually causes an illness or injury in a child in order to gain medical attention for the child which my result in innumerable harmful hospital procedures. (Ref.: Zumwalt R.E. & Kirsch C.S., "Pathology of Fatal Child Abuse and Neglect" in R.E. Helfer & R.S. Kempe (Eds.), The Battered Child (4th ed.), pp. 247-285, Chicago; University of Chicago Press, 1987.)

(2) Any dependent, developmentally immature children and adolescents involved in sexual activities that they do not fully comprehend are considered unable to give "informed consent". For instance, when a child is involved in a sexual act for snacks or money, though the child may say "yes" to the perpetrator, this should not be regarded as an "informed consent" by the child.

Against Child Abuse Limited (ACA)

The case of Lai Shuk Mee, a 10-year-old girl being severely abused, hit the headlines of local newspapers in October, 1978. Moved by the sad case, a concerned multidisciplinary group saw the need to look into the problem of child abuse in Hong Kong.

ACA had a modest start in 1979, the International Year of the Child, as a pilot project funded by the Hong Kong Jockey Club (then Royal Hong Kong Jockey Club) for identifying the extent of child abuse in Hong Kong.

ACA was established and formally registered as a NGO in July 1980. Its objectives were extended to cover intervention and prevention of child abuse.

In 1982, ACA moved from its borrowed office to Ngan Ho House in Choi Wan Estate and became a member of the Community Chest of Hong Kong, which is its principal funding source ever since.

Supported by the Keswick Foundation, ACA extended its service to Tuen Mun in August 1986 with emphasis on a community education approach for the prevention of child abuse.

As from January 1993, ACA having gained recognition from the Government began to receive a grant and become a Government Subverted Agency.

In October 1993 the headquarters of ACA was relocated to Chuk Yuen (North) Estate in Wong Tai Sin. It was officially opened in January 1994 by its Patron, Mrs. Lavender Patten.

Aims and objectives

· To strive for the removal of all forms of child abuse and/or child neglect in Hong Kong.

· To establish, maintain and support a professional service for the assistance of abused or neglected children or parents having problems with their children.

· To promote the awareness of the general public in Hong Kong towards prevention of child abuse.

· To take all lawful and necessary actions those are incidental or conducive to the attainment of the above objectives. 

Service Area

Since its inception, Against Child Abuse (ACA) has maintained its uniqueness among Non-Government Organizations (NGO) by providing services solely in the area of child protection, but with a strong emphasis on advocacy. Throughout these years, it has been the policy and tradition of ACA to constantly review its directions, visions and missions in order to keep abreast of developments of Hong Kong and meet its changing needs.

The existing services of ACA are as follows
Hotline: the public is encouraged to call and report suspected cases of child abuse/neglect. Social workers then try to identify and assess children in risky or abusive situations, and provide professional assistance. 

Casework: the cases are handled by social workers who investigate into them and take appropriate action such as counseling, home visit and collateral interview. 

Group Work: group work services range from educational, therapeutic, and developmental to recreational and networking. Such groups provide the abused children, abusive parents and families the opportunity to explore communication patterns, develop strengths and potentials etc. 

Other Services: these services include drop-in consultations, publicity, talks and seminars, volunteer services, training programs for social work students and volunteers. A lot of emphasis has been put on advocacy through the mass media and community projects. 

The division of the social worker of ACA

There are 9 social workers in ACA, five for Chuk Yuen Center and four for Tuen Mun Center.

The work load of the social workers in ACA

	
	1997-1998
	1998-1999
	1999-2000
	2000-2001
	2001-2002

	Casework
	106 
	120
	135
	138
	115

	Group Work

(Participants)
	36

(1,454)
	20

(1,651)
	27

(1,714)
	43

(1,637)
	29

(2,076)


The Procedures for Handling Suspected Child Abused Cases

Referrals

Suspected child abuse cases will receive by SWD / NGO units providing family casework services through 3 methods. First is the direct approach in person or by telephone call. Second may be by teachers, personnel of kindergartens/ schools/ childcare centers, school social workers etc. Lastly is through information form hotlines.

Intake procedures

When the NGO/ SWD intake the cases, they will define whether the cases are for sexual abuse and serious physical abuse or other forms of new abuse cases. The former will refer to Child protection Special Investigation Team (CPSIT). And the later will referral will be made to Child Protective Services Unit (CPSU). The caseworker will then collect information first, including the client name, address, telephone number, etc. Also they will collect all details of identifying data of the child/ family, e.g. the nature, date and frequency of the abuse or concern. 

They also will ask the name of school or childcare center and to define whether the child is in immediate danger or not.

Then the worker will checks he CPR (Child protection Registry) which is to define if it is a new case or a know case. For new cases: exploration by CPSU or units providing casework service as appropriate. For known case: further exploration by respective units.

Lastly is the initial social assessment, the worker will assets whether the client need to go to hospital to have further check up and to assets the level of being injured. It may refer to doctors or psychologists. 

If the casework has defined the case is related to sexual abuse and serious physical abuse, then they will refer to CPSIT. There are several steps that they have to do. Firstly, the NGO caseworker can discuss with CPSU and decide on transferring the case to CPSU for handling. CPSIT will be responsible for strategy planning, investigative interview by means of vides-recorded interview or taking of written statement arrangement of medical examination as necessary and immediate case assessment. The worker taking up the case should provide casework service to the child and family, including implementation of the child protection plan arrived at immediate case assessment. They should also prepare the social enquiry report and arrange the Multi-disciplinary Case Conference on the welfare plan for the child and family. And also worker may send the child to hospital to do some medical examination or treatment by the Medical Officer Pathologist. 

However, if there is other form of abuse cases, the methods are different for the victims. The worker taking up the case should conduct social enquiry and provide casework service to the child and family, including immediate protection for the child.

Voluntary Care

If CPSIT has assessed it to be child abuse case but considered not in need of invoking PCJO as decided by the Case Conference, voluntary care should be provided. They will define whether the child is suitable to return home or not. When a child is suitable to return home, the worker will investigate the child after the child return home with parents. When a child is unsuitable to return home, with the parental consent, the child will send to suitable placement. For example: small group home or foster home or children’s home. If there is no parental consent, the child will then send to a place of refuge or such other place. Besides, worker can see and observe the child in person and collect adequate information and data to substantiate the suspicion. 

Follow up action

Depending on the terms of the case order and recommendations of the Case Conference, the key working will continue to provide counseling and appropriate assistance to the child and family. Other rehabilitative services including therapeutic treatment should be arranged as necessary. Home visits and personal contacts with the child and family should continue to be made as frequently as required. The key worker should also work closely with staff of residential homes where the child is placed.

The problems that the clients always face:

The effect of the emotion:

The sufferers may try to forget the sexual abuse but they always appear in their mind. They think that it is difficult to forget. Every time when they think of this experience, they may feel very depress. That experience is great influence to the sufferers’ emotion. Also, it may great influence to the sufferers’ daily life.

Clients always feel remorseful:

The sufferers always feel remorseful, this is because they think they do nothing to stop the happen of the sexual abuse. Therefore they always blame themselves why they allow the sexual abuse happen. This makes them always feel depress.

Always suspect the others:

Some of the sufferers may be abused by their family members such as their father and brother. Therefore they may easy to suspect the others and do not trust the others. Then they may difficult to make friend with the other.

Loss of the self confidence:

The sufferers always feel shame on their experience and they may think they are different from the other and becomes loss the confidence and isolate themselves.

Methods

Emotion therapy:

Social worker can encourage the sufferers to express their own feeling and can encourage the sufferers to tell workers about the sufferers’ story. Workers need to get suitable response to the sufferers. When the sufferer gets the empathy from workers and they can tell the worker about their story and feeling, then we can say that the theory is successful.

Within the counseling, workers can use the creative art theory such as art and drama therapy to help the sufferers express their feeling and tell their stories much more easily.

Handling remorseful:

The sufferers always feel very remorseful as they think they do nothing to stop the sexual abuse. Therefore they always blame themselves. Then workers need to give them encouragement to tell worker about their story. The workers also can use the emotive techniques to teach the sufferers how to deal with their remorse and guilty. The most important thing is that worker need to let them know that is not their fault and the sufferers need not feel remorseful. Also, the sufferers try to accept their experience. Worker can use the cognitive techniques that make the sufferers to built up the self-esteem again and let them know that they are unique and have a new value again. 

The counseling should be carried out in a very comfortable and a quite place. Besides, the duration of counseling should not be so long as it is very guilty for the sufferers to think about that experience.

Help the sufferers to express their anger:

The sufferers may feel very angry about their experience. However, they do not know how to tell the other about their stories. Therefore they may feel very depress and angry. Then worker can encourage the sufferers to tell them more or can teach the sufferers to write the dairy. Through the dairy, the sufferers can write down all their feeling and can express their guilty and anger.

Secret handling:

Some sufferers try to tell their stories to their friends and their family members. However, their friends may either do not trust their stories or just feel sympathize with them and call them to forget all the unhappy experience. Therefore, it makes the sufferers begin do not trust their friends and begin to isolate themselves.

Workers need to help the sufferers to know that when they tell their unhappy experience to their friends, their friend may have the bad feeling on their experience or it may affect their relationship after their friend know the story. Therefore, worker should help the sufferers to set their new boundary and let the sufferers consider whether they tell their stories to their friends or not. 

Besides, worker can introduce some social skills training to the sufferers to help the sufferers built up the social relationship again and try to make some new friends again.

In addition, some sufferers always think that their friends look down upon them because their stories therefore the sufferers always suspect and do not trust their friends. Then worker can use empty chair technique. Within this technique, the sufferers may understand more about their friends’ feeling and know that their friends have empathy to them.

Empowerment:

After the sexual abuse, the sufferers may loss confidence to themselves. They may think that they are useless to do all the things. Also, it seems that everything is out of control. Therefore, they may be very passive to do all the things.

Empowerment becomes very important. Worker should base on empowerment to set their therapy methods. It is necessary for the worker to make the sufferers know that they can control the life style and their future. The most important thing is helping the sufferers increase their confidence.

Case Study---about a little boy, Yan
The client of the case, Yan, is facing a serious emotional disturbance during his childhood. Yan’s mother was very depressed after gave birth to Yan. Whenever Yan cried, she felt very annoying and couldn’t control her emotion to beat him. Even the little sister of Yan also faces the same condition. So when Yan study in primary school, he was very aggressive and was always complained by teachers and classmates. His social skill was bad and always has rebellious and aggressive behaviors. His behavior at school made her mother angrier. On the other hand, Yan’s mother knows that Yan’s behavior is due to herself. Her aggressive parenting style hurt Yan so much that he had such a behavior. Although Yan’s mother felt guilty about that but she couldn’t control herself. Therefore she called the ACA to seek for helps.

The main factor affecting the uncontrollable emotion of Yan’s mother
Yan’s mother knew that her problem is that she couldn’t control her emotion. So whenever she beat Yan, she felt guilty. The reason why Yan’s mother had such an emotional problem is that she experienced a bad childhood. When she was small, she was abused and sexual abused by her family, neighborhood, and strangers. The experiences made her to develop a low self-esteem, lack of confidence and feel dread easily. The nervous made her couldn’t go to sleep. The long term anxiety and lack of taking enough rest lead to her uncontrollable emotion. 

Therapy
· Handle with the dreadful emotion

In order to handle the aggressive behavior, worker should invent in Yan’s family. What Yan’s mother need most is not learning the skill of parenting her children but to understand what lead to her uncontrollable emotion. Through the ‘Self Statement’ in Cognitive Behavior Therapy, deep breathing and relaxing exercises, worker lets Yan’s mother to control her emotion. The therapy can also help her to control the habit of washing hands.
· Reflecting of feelings

What leads to Yan’s mother behavior is her sad childhood. Therefore worker use Meditation to release her sad memories. Through Meditation, worker helps Yan’s mother to find back the good memories during her childhood in order to support her life. On the other hand worker encourages her to reflect her feelings of the bad experiences.
· Raising the self-esteem of Yan’s mother

Yan’s mother had a low self-esteem and always thinks that she is a bad mother. Whenever she received complaints from school, she felt anger on one hand and guilty on the other hand. During the counseling process, worker helps Yan’s mother to learn how to accept and admire herself. Her self-esteem had risen after she could sure her abilities by lower the guilty feeling. Besides, her emotion started to be more stable by then.
· Thinking training

Yan’s mother had a lot of ‘absolute’ thinking. This irrational thinking dominated her emotion and thus affecting the way she treated her children. Through the Cognitive Behavior Therapy, she started to realize the way she thinks and tried to use another way to think of the behavior of her children. She didn’t get angry easily after she changed the irrational way of thinking.
· Parenting style
Worker taught Yan’s mother to use a more positive parenting style instead of an aggressive one. Worker encouraged her to accept, sure and praise her children in order to raise the self-esteem of her children. Worker also encouraged Yan’s mother to communicate with her children. The positive encouragements and communication from Yan’s mother make Yan to develop a higher self-esteem.
· Play Therapy

Back to Yan, on one hand Yan was anger about the aggressive parenting style of his mother, but on the other hand he knew that this is a way her mother her care. The inconsistent feeling made Yan to trap his feelings and experienced emotional disturbance. So worker lets Yan to reflect his feelings through the Non-directive Play Therapy. Yan liked to throw and kick the toys everywhere during the therapy. This helped him to release his anger and depression. Since he always has to behavior well and follows his mother’s rules strictly at home, he enjoys playing during the therapy very much. He could reflect his feelings deeply inside his heart.

Ways of inventions
· Individual or/ and two people counseling

Giving counseling to children, their parents or both of them. The method of this counseling included Social-Psychological Counseling, Behavior or Cognitive Behavior Counseling and Problem-Solving Therapy etc. Besides, different ways of Play Therapy helps children a lot in reflecting their feelings. The Play Therapy included dolls, toy telephones and drawing etc.
· Group counseling for the whole family or part of the family members

Family counseling is very efficient. Family counseling helps to make a good assessment of the case. Also, family counseling brings out the message that child abused is the matter of the whole family but not the matter of one of the family members only.
· Group Work

Group work can be given to abused child, people who gave abused, potentially abused child and people who potentially give abuse. As it is easier to learn the skill in group compare to individual counseling, parenting skills, social skills emotion controlling will be taught in the group. Members’ Self-awareness, self-acceptance and communication skill will also be improved after attending the group.
· Work with family, school and community

From the biological point of view, family is not isolated in the community. Therefore it is important to improve the communication and cooperation of family and the community, especially the school. In order to gin a best result in the case work, it heavily depends on the interaction between the family and the community.

The relationship between clients and workers
To work with abused child and their parents, the first thing we have to do is to building up a relationship with them.
For the abused child’s parents, it is hard to build up a relationship with them since they care so much about the way people look at them. They may feel guilty and thus hard to trust people.
And for the abused child. If he/ she is abused by his/ her parents, family members or someone he/ she relies on or trust in, he/ she may feel like he/ she was betrayed by them. So it is also hard for the child to build a relationship with the worker.
Therefore:

· A comfortable conversation with abused child and their parent is important.

· Workers should keep the case confidential

· Workers should emphasize that they are coming to help.

· Workers should be a good listener; both listen to the child and their parents.

· Workers should respect the responds and reflection of both the child and their parents.

· Workers should respect the emotion of both the child and their parents.

· Workers should also use a clearer and easier understand wording to tell the child the situation of the case and the things they are going to do. No matter how old the child is, they have the right to know about the condition of the case.

The difficulties from handling child abuse cases

Firstly, social worker should handle clients’ emotional changes. When they recall their upset memories, both the abused children and parents may feel difficulties to share the bad experience, just like an evil-foreboding dream. Social worker need to take much effort on these frustrating emotional changes. 

However, some parents are not co-operating with social workers, based on three reasons. In Chinese culture, they don’t think this bad effect will happen in their family, so if this occurs, they prefer don’t let the others know even social workers. It is the traditionally passive mind. Moreover, some actors pretend a significant role in the family, such as grandfather, teachers and so on, abused child afraid to expose to the others. Some actors also act the economics pillars in the family, if they are forced to the jell; the whole family will collapse financially.

On the other hand, the abused children may encounter psychological problem. As they are young and can’t handle it well, it becomes a tragedy for their life afterwards. It is a bad point from their life. When they are flowing up, they lose confidence to make friends, trust anyone, as well as a passive patient. Therefore, to be a social worker, all these kinds of difficulties should tackle them well.
Statistical Chart of Child Abuses Cases:

(2002)

	TYPE
	2002

	
	NO. OF CASE (%)

	PHYSICAL ABUSE
	292 (56%)

	NEGLECT
	17 (3%)

	SEXUAL ABUSE
	179 (35%)

	PSYCHOLOGICAL ABUSE
	11 (2%)

	COMPREHENSIVE ABUSE
	21 (4%)

	TOTAL 
	520 (100%)


(2003 January to March)

	TYPE
	2002

	
	NO. OF CASE (%)

	PHYSICAL ABUSE
	292 (56%)

	NEGLECT
	17 (3%)

	SEXUAL ABUSE
	179 (35%)

	PSYCHOLOGICAL ABUSE
	11 (2%)

	COMPREHENSIVE ABUSE
	21 (4%)

	TOTAL 
	520 (100%)


*Statistic from Against Child Abuse Limited (ACA)
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