Benjamin Jumpp

31 Hitchcock Road, Worcester, MA 01603
Home: 315-921-5119
Jumppbenjamin@gmx.com

Educational Background

Southern New Hampshire University
Bachelors degree in Graphic Design
Anticipated graduated in October 2017

Personal Training
Experience using Adobe Illustrator and Photoshop. I have also studied web design and | am very
comfortable with HTML and CSS.

Personal Accomplishments

Two tours of duty overseas in time of war.

Honorable discharge from US Army

Honorable discharge from US Army National Guard
Organized not-for-profit event for a start-up company

Work Experience

Mail Processing Clerk - October 2012 to Current
United States Postal Service — Shrewsbury, MA Plant

Maintained a clean and safe work environment

Wore Personal Protective Gear(PPE)

Lifting 10lbs — 501bs

Standing and/or walking for extended periods of time
Operation of machinery

Worked with multiple employees in a Plant environment

Store Manager- October 2010 to October 2012
Radio Shack — Auburn, MA

Management
e Managed payroll and scheduling



e Trained sales associate and coached them on their performance with performance review
and on the sales floor training.

e Maintain daily metrics for associates and store
e tracked and managed over $80,000 in inventory
e Maintained the stores appearance and brand at all times.

e Described product to customers and accurately explained details and care of merchandise.

¢ Informed customers of sales and additional products they may need in the future of with
the use of their current purchase.

e help troubleshoot electronics equipment for and with customers

Petroleum Supply Specialist - January 2010 to June 2011
US Army National Guard — Leominster, MA

Core
e Maintained million dollar equipment
e Supply fuel to running helicopters and other aircraft as well as ground vehicles.
e Maintained sensitive information and hazardous materials

Leadership
e trained peers and leader as a subject matter expert
e supervised maximum of 4 subordinates
e performed research in order to give classes on various topics

Petroleum Supply Specialist - November 2004 to December 2009

US Army - Fort Drum, NY
Core

e Maintain million dollar equipment
e Supply fuel to running helicopters and other aircraft as well as ground vehicles.
e Maintained sensitive information and hazardous materials

Leadership
e trained peers and leader as a subject matter expert
e supervised maximum of 4 subordinates
e performed research in order to give classes on various topics



