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Beethoven Jacinto Medrano

Address: 40-C Gen. Evangelista St. Talaba Bacoor, Cavite 

4102, Philippines

Telephone: (046) 417-0222

Mobile Phone: 09165391662 /  09213464456

E-mail: beethmedh_2000@yahoo.com

Personal web page: http://www.bjmedrano.cjb.net

EMPLOYMENT HISTORY

	Company
	Address
	Duties and Responsibilities
	Length of Service

	
	
	
	

	· TeleTech, Bacoor DC – Global Business Services (GBS)
	4th level SM City Bacoor Aguinaldo Highway cor. Tirona Highway, Bacoor, Cavite 4102 Philippines


	· Global Quality Specialist
	September 28, 2008 to Present

	
	
	
	

	· TeleTech, Bacoor DC – Quality Services
	4th level SM City Bacoor Aguinaldo Highway cor. Tirona Highway, Bacoor, Cavite 4102 Philippines


	· Site Quality Specialist
	May 12, 2008 to September 27, 2008

	
	
	
	

	· IBM-Daksh Business Process Services Philippines 
	32 FL Exportbank Bldg, Ayala cor Herera, Makati City Philiippines
	· Ibound Customer Care Specialist
	December 16, 2006 to March 17, 2008

	
	
	
	

	· Teleperformance Philippines
	Octagon Bldg, San Miguel Ave., Ortigas Center, Pasig City
	· Inbound Customer Care Representative, Project “Trigger” (Large American Cellular Telecommunications Account)
	September 19, 2005 to December 12, 2006

	
	
	
	

	· University of Perpetual Help-Rizal Molino Campus


	Molino 3, Bacoor, Cavite, Philippines
	· Full time Instructor, Department of Natural and Physical Sciences Colleges of Arts and Sciences and Education
	June 2002 to April 15, 2005

	
	
	
	

	· University of Perpetual Help-Rizal Molino Campus


	Molino 3, Bacoor, Cavite
	Part time Instructor, Department of Natural and Physical Sciences College of Arts and Sciences and Education
	November 15, 2002 to April, 2003

	
	
	
	

	· Columbia Polytechnic Institute
	Manila-Cavite Road, Dalahican Cavite City
	1. Full time Science Faculty, High School Department

2. Part time Science Faculty, VOCTECH Department

3. Academic Adviser, Third Year High School

4. Science Lab Caretaker

5. Computer Technician
	June 1, 2000 to August 10, 2002



	
	
	
	

	· Columbia Polytechnic Institute
	Manila-Cavite Road, Dalahican Cavite City
	Substitute Filipino, English and P.E. Instructor, VOCTECH Department
	February 15, 2000 to February 29,2000


EDUCATIONAL REFERENCES
· 27 Academic Units Completed

Masters of Science in Biology

De La Salle University-Dasmariñas

DBB, Cavite, Philippines

· May 2001

Professional Education Subjects (21 Units Accomplished) 

De La Salle University-Dasmariñas

DBB, Cavite, Philippines

· May 22, 1998

Bachelor of Science in Biology (Special Order No. 50-420202-4-0019 s. 2002)

De La Salle University-Dasmariñas

DBB, Cavite, Philippines

PERSONAL SKILLS
· Extensive Computer Literacy:

1. MS DOS-based Applications; Windows-based Applications (MS Office, SPSS, Norton); basic and advanced Internet applications; and web page designing (HTML and Java Script). 

2. IBM and Macintosh format computer hardware assembly, repair and maintenance.

· Non-professional Philippine driver’s license holder

· Excellent oral and written Filipino and English communication skills

· Extensive knowledge in the field of scientific research

· Plays various musical instruments such as the guitar, piano, drums and flute

	ORGANIZATIONAL MEMBERSHIPS
	POSITION HELD – TERM OF OFFICE

	
	

	· St. Michael’s Institute Alumni Association 
	Representative Batch ’92, 2005-Present

	· The College Faculty Club, UPHDS Molino Campus
	Treasurer – 2nd Semester, A Y 2004-2005

	· The College Faculty Club, UPHDS Molino Campus
	Assistant Treasurer – 1st Semester, Academic Year 2003-2004 – 1st Sem AY 2004-2005

	· DLSU-D GSEAS Student Council 
	Student Representative, M.S. Biology Program – AY 2002-2003

	· DLSU-D GSEASSC Newsletter
	Editor in Chief – 2nd Sem AY 2005

	· City of Cavite Private Schools Association (CICAPSA)
	Member – 2000 – 2002

	· DLSU-D Alumni Association
	Member – 1999 up to present

	· Sandigan-Magdalo Party
	Secretary General – 1996 to 1998 

	· DLSU-D University Student Council (formerly Supreme Student Council)
	Representative, College of Arts and Sciences – School Year 1995 – 1996


	TRAINING AND SEMINARS ATTENDED
	VENUE AND DATE

	
	

	· Step SIX Sigma White Belt (Itroductory Course
	Teletech University (Online Course) 

	· Microsoft Excell 2003 Expert User Certified
	Teletech University (Online Course)

	· Microsoft Word Proficiency Certified
	Teletech University (Online Course)

	· Microsoft PowerPoint Proficiency Certified
	Teletech University (Online Course) 

	· Adaptive Coaching for Results
	Teletech University (Online Course)e

	· UPHSD-Molino Campus Ministry Youth Group College Retreat and Recollections (Facilitator)
	Our Lady of La Sallete Formation Center – AY 2004 – 2005 

	· UPHSD-Molino Dept of Psychology Job Hunting Seminar (Resource Speaker)
	UPHDS Molino E-Room – February 16, 2004

	· UPHSD-Molino Supreme Student Council Leadership Training 2004 (Facilitator)
	Tamayo Farm, Timbao, Biñan, Laguna – January 16-18, 2004

	· Center for Multidisciplinary Research and Linkages, GSEAS, DLSU-Dasmariñas: “Research Symposium on Tropical Biodiversity in Mts. Palay-Palay, Mataas na Gulod National Park Philippines” (Participant)
	Tanghalang Julian Felipe, De La Salle University-Dasmariñas, Dasmariñas Cavite, Philippines – July 19, 2003

	· UPHSD-Molino College Faculty club: Faculty Development Training/ Workshop for SY 2002-2003 “The Value and Importance of Microsoft Excel 200 and Microsoft Powerpoint 2000 in Developing Quality Classroom Results” (Participant)
	Microsoft Testing Center, University of Perpetual Help–Rizal Molino Campus, Molino 3, Bacoor, Cavite, Philippines – December 7, 2002  




	· Graduate School Of Education, Arts and Sciences, DLSU- Dasmariñas: “Coping up with the Difficulties of Thesis and Dissertation Writing” (Participant)
	2nd Floor, Alumni Bldg., DLSU-Dasmariñas, DBB-Cavite, Philippines – August 25, 2001 


CHARACTER REFERENCES:

	Name of Person
	Position/ Occupation
	Company

	
	
	

	· Prof Wilson Jacinto
	Professor, Biological Sciences Division
	DLSU-D - 09178048068

	· Prof Dennis Raga
	Professor, Biology
	DLSU Manila - 09217389637

	· Fr. Ruel Jesusito Birung
	Professor/Coordinator for College Campus Ministry
	UPHDS-Molino Campus, Molino, Bacoor, Cavite

Tel No. (046)477-1430


