JOAN M. STEVENS

R5-335 Harwood Ave. S

Ajax, Ontario  L1S 2J2

Residence: (905) 686-6351

E-Mail: JoanStevens@canada.com

EMPLOYMENT OBJECTIVE

To be a family support worker, doing behaviour and anger management. To work closely with parents and teachers to ensure that children reach their potentials in social and academic performance.

EMPLOYMENT  EXPERIENCE

Supply Education Assistant, Durham District School Board, Whitby, November 2003 – present

· Assisted teachers with various classroom duties

· Supported children with special needs in managing behaviours in the classroom

· Assisted children with daily assignments

School-Age Teacher, Bayfair Daycare, Pickering, August 2001 – November 2003

· Planned monthly and weekly themes and organized activities

· Observed and assessed personal and social needs and behaviours

· Encouraged self-expression

· Administered and documented students’ medication

· Supervised co-op student

Contract worker, Bartimaeus Inc., Toronto, September 2000 – August 2001

· Developed and applied behaviour and anger management programs

· Counselled children; observed and analyzed behaviours

· Consulted with Educational Assistants, Occupational and Speech Therapists 

· Collaborated with teachers, principals and parents 

Tutor, Self-employed, Scarborough
, September 1997 – June 2001

· Home schooled and provided after-school tutoring for children 8-17

· Analyzed students’ academic levels and developed individualized tutoring plans

· Designed and instructed a phonics program for pre-readers

· Reported progress and conferred regularly with parents

Joan M. Stevens

Head Teacher, Lighthouse Baptist Church of Toronto, Toronto, September 1992 – September 1999

· Organized educational material into teaching lessons; taught grades 1 through 11 

· Designed and implemented a grammar program

· Organized classroom themes and designed bulletin boards

· Recorded marks and prepared personal progress reports

· Supervised recess play and assisted with off-campus activities

· Conducted parent/teacher meetings; planned and assisted with teachers’ conferences

· Compiled information from various sources into a home schooling curriculum

· Organized and instructed training sessions for home schooling parents

Family Support Worker, Metropolitan Toronto Children’s Aid Society, May 1989 – April 1990

· Counselled parents and children, monitored client progress

· Instructed parenting and discipline skills  

· Provided community/outreach support to both families and youth

· Acted as a liaison between parents and teachers

· Maintained client files and prepared reports to present at staff meetings

· Oversaw supervised visits

· Directed teen after-school groups

Resident Worker, Huntley Youth Services, Toronto, September 1988 – January 1989

· Conducted crises intervention with teens

· Participated in multi-professional meetings

· Encouraged and nourished the development of life skills 

· Engaged teens in various recreational activities 

· Delegated and inspected weekly chores

· Discussed events in shift change meetings

EDUCATION AND TRAINING

· Infant Child CPR, September 2003

· First Aid, September 2003 

· Africa and African Families, Parents and Assessment (A Cultural Perspective), Adolescents and Racial Identity, 1990

· Effects of Separation on Children, Physical Abuse, Sexual Abuse, Multiculturalism, Counselling Mothers of Sexually Abused Children, 1989

· Diploma, Child and Youth Worker, June 1989

· Certificate, General Arts and Science, June 1987

REFERENCES: Available upon request

