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19447 Eric Dr. 

Saratoga, CA

95070

(408) 242-7096 (Cell)

mr2john@autornd.com
OBJECTIVE:


Obtain a rewarding and challenging career and/or experience to benefit for the future.

WORK EXPERIENCE AND ACCOMPLISHMENTS: 


Intoto Inc. – 3100 De La Cruz Blvd. Suite 300 Santa Clara, CA 95054 (408)844-0480

Network Infrastructure, Security, VoIP

2 Years Experience



VoIP QA Engineer

· Lead rigorous regression testing of firmware builds.

· Successfully improved efficiency in time used for regression testing by streamlining test procedures as well as finding ways to run multiple scenarios to save time.

· Worked closely with major companies such as Intel, AT&T Labs, and Netgear on current market routers, network platforms, and commercial VoIP infrastructures (ex. Qualified the Netgear Callvantage TA for consumer use).

· Managed VoIP access for entire project groups as well as international records for accounts used therein.

· Lead various demos to other companies national as well as international regarding our products.

· The ability to monitor and understand basic network traffic on packet level.

· Experience with practical applications such as Open Office suite software.

· The ability to create formal and concise documents and reports.

· Reported and tracked defects of firmware builds.

· Streamlined network and hardware configuration procedures to save time.

· Experience with third party test equipment such as Ameritec line of hardware for Voice testing and troubleshooting over a network.


SKILLS:


Software:




Proficient In:




Windows Operating systems, most Windows utilities, Open Office software 


suite, MS Word, Excel, Ethereal Packet Capture, Tera Term


Experience With: 



Redboot OS, Ameritec Testing Platforms, Mandrake Linux, Redhat Linux, 


Hyper Terminal, Adobe Photoshop, Powerpoint, 3cserver, DOS, FTP 


servers/clients

Testing Tools:




Ethereal, Ameritec Software/Hardware, Real VNC, Tera Term, Hyper Terminal

EDUCATION:


Mission College 


– Introduction to Java Programming


De Anza College 


– General educational requirements


3com Networking Classes 

– A series of classes detailing general network 





infrustructure, and protocols


Novell Netprep 



– Introduction to networking and Novell 






Netware software


Independence Highschool (2001) 
– Leader of student IT team, assisted with 





network and system administrative work, 






helped lead internet club, ran student and 






faculty FTP.

