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Worksheet 5: Installing the OS

1. Microsoft has a tool called the Hardware Compatibility List (HCL) that can be used

before installing Windows 2000 to verify that the hardware will actually work with

Windows 2000.

2. The four steps in the Windows 2000 installation process are:

a. The Setup program

b. The Setup Wizard
c. Installing Windows Networking
d. Completing the Setup Program
3. True or False: False You can convert a drive from FAT to NTFS as well as from

NTFS to FAT.

4. By default, the Windows 2000 operating system files are installed in the

c:\winnt folder.

5. During the installation there is a built-in administrator account created that has

privileges to make any changes to the computer. The password for this account can

be changed later, but only by the user that has Local Administrator privileges to

the system.

6. During the Networking Component stage of the Installation three key components are

installed. What are they and what do they do?

a. Client for Microsoft Networks – allows the computer to gain access to network resources
b. File and Printer Sharing for Microsoft Networks – allows other computers to gain access to file and print resources on the computer as well as allow the local computer to gain access to shared files and printers on the network
c. TCP/IP – protocol is the default networking protocol that allows a computer to communicate over local area networks (LANs) and wide area networks (WANs)
7. What are the four types of installations that can be performed when installing

Windows 2000?

a. Typical 
b. Customized

c. Compact
d. Portable
8. If you want to view Microsoft’s HCL how would you accomplish this, without going to

Microsoft’s Website?

Open the Hcl.txt file on the Windows 2000 Installation CD
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