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Objective

A part-time position as a teleservices representative with IBM Canada.
Profile

Conscientious, detail-conscious worker, suitable for test and verification related tasks such as problem identification and documentation, as well as process-driven work environments.  Adhered to ISO 9001 standards while with Nortel Networks.

Dynamic and versatile person—poised to adapt to varying working conditions and schedules.  Willing to volunteer a portion of my personal time to learn additional job skills and knowledge in order to strengthen the value of my employment.

Experience

	December 01 – Present
	Irving Personnel Plus Inc.
	Saint John NB


Full-Serve Pump Attendant

· Delivered recognizably great customer service while safely selling and distributing Irving Oil petroleum products by working with enthusiasm, courtesy, and initiative.

· Completed daily shift reports, inventory re-stocking, and new employee mentoring.

	May 97 – August 98
	OC-48 Customer Networks, Nortel Networks
	Nepean ON


Intern Student

· Assisted in the software design, documentation, and widespread testing of department projects.

· Acquired insight into the external life of the S/DMS TransportNode OC-48 SONET product by working in conjunction with the product’s brand management, systems engineering, and technical support groups.

· Familiar tasks included product feature definition, test plan writing and execution, software investigation, and lab system operations, administration, maintenance, and provisioning (OAM&P).

· New experiences included traveling to complete test cases on-site, working with lab technicians directly and remotely, and occasionally carrying a pager.

· Software tools used: ProSTAR, PLS, TEAM, MS-Project, VI editor, and captive office booking applications.

	June 95 – September 96
	Rosewood Landscaping and Garden Design
	Saint John NB


Summer Landscaper

· Responsibilities included on-site job tasking, monitoring the work of additional workers, and continually interacting with my supervisors and business clients to meet everyone's wishes.

· Learned to schedule and meet strict, work-related goals and how to maintain a consistently fast, yet safe, working pace throughout each day. 
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Education and Training

	Fall 94 – Present
	The University Of New Brunswick
	Fredericton NB


Bachelor of Science in Electrical Engineering

· Five previous years of study, plus a 16-month internship spent with Nortel Networks.

After leaving university in December 2000, I am returning in September 2002 to complete my bachelor’s degree in electrical engineering.
	July 2002
	Irving Oil Limited
	Saint John NB


Employee Training Courses

· Convenience Retail Courses – Customer Service & Suggestive Selling (2 Evenings)
	June 97 – August 98
	Nortel Networks
	Nepean ON


Employee Training Courses

· Ottawa Transmission ESD Protection Training (1 Day)
· SONET Transport Business and Products (5 Days)
· S/DMS TransportNode OC-48 Ring OAM&P (3 Days)
· Data and Internet Communications (2 Days)
· Introduction to Emerging Communications Technologies (Uyless Black, IEI; 2 Days)
Computer Skills

	Beginner
	Intermediate
	Expert

	(   Analog Workbench II
	(   JavaScript
	(   Adobe Paint Shop Pro

	(   Assembler
	(   MATLAB
	(   HTML

	(   C, C++, Java, perl
	(   Microsoft Excel
	(   Microsoft Word

	(   Verilog HDL
	(   UNIX
	(   Windows 95/98/Me


Awards and Certificates

· A $20 Gift Certificate award in recognition of great customer service (2002)

· Intro to Java I course certificate from the New Brunswick Community College (2000)

· A Peer Recognition award of $80 from Nortel Networks for dedicated work (1998)

· General (Intermediate+) oral speaking ability in French; certificate (1994)

· Hampton High School Business Award (1994)

