Amit Soni                                                                8925 Willow Terrace Dr.Apt#2010, Orland Hills, IL-60487 | (773)-425-9447 | soniamit68@gmail.com                                                                                                                                                        
Objective                                                                                              To obtain a job opportunity in field of Business Administration
Education                                                                                    
Northeastern Illinois University
Bachelor of Science in General Business Administration 
(International Business Concentration) Expected December 2015                                   
[bookmark: _GoBack]GPA: 2.71/4.0
	
Experience

Life Time Fitness, Corp (Life Café)                       August 2013 to Present (At OP Location)
(Skokie, IL) (Orland Park,IL)

· Provide high level customer service and team support
· Manage light food prep responsibilities
· Demonstrate a positive attitude and energetic personality with a strong work ethic
· Uphold the LifeCafe commitment which promises a menu that is good for you and delicious with service that is friendly and fast.
· Make every visit of the guest memorable and make sure they live the café with positive experience.  

Quick Stop Food Mart, Inc.                                                   November 2014 to April 2015
(Chicago, IL)

· Completed daily paperwork and computer entry in a timely manner as established by
Management
· Supervised, and disciplined all store employees (and assistant manager) 
· Implemented and enforceed all merchandising and vendor policies and procedures.
· Understood all information in the daily reporting of store operations. 

Latin American Chamber of Commerce                            May 2014 to September 2014 
(Chicago, IL)      

· Collected market data and maintain existing databases
· Review and update the institution’s marketing material
· Conduct research to identify new opportunities for market expansion and program development
· Coordinated events and organizes  promotional activities
· Prepared required performance reports.


W.E.D. Tax and Accounting Services     	                                December 2013 to June 2014 (Chicago, IL)
· Prepared individual State and Federal Income taxes
· Assist client with compliance
· Bookkeeping 
· Update tax softwares and tax related news

Fluent, Inc.                                				         April 2014- May 2014
(Chicago, IL)

· Posted 3 creative and eye catching social media posts per week during the tour at your campus
· Created a buzz on campus about the event by word of mouth promotion 
· Encouraged students to demo Windows 8 
· Recruit reliable, enthusiastic, trusted friends and fellow students to help staff the kiosk


Assistant Manager  and  Baskin Robbins, Captain                        October 2011 to July 2013   
Dunkin Donuts (Orland Park, IL)               
· Ensured compliance with standards for customer relations, food costs, safety, sanitation and product preparation and merchandising
· Ensured store budget is met per district manager/franchisee
· Complied with all federal, state and local labor laws
· Completed daily cash management functions (cash reports, deposits)
· Completed weekly food and paper inventory

Skills
· Able to get along well with co-workers and accept supervision. Received positive evaluation from previous supervisors
· Routinely handled as many as 300-400 customer contacts a day (About 11,000 per month)
· Handled more than $3,000 a day
· Also, Helped Quick Stop Food Mart, Inc. increased their monthly sales by 4.36% within duration of two months
· Fluent in English, Gujarati, Hindi, Urdu and working knowledge in Spanish. 
· Certificate of EITC Due Diligence 
Interests
·   Proper visual communications, information design, and presentation with numbers
·   Consumer electronics - particularly video games, software, laptops, and gadgets
·   Management skills with high level of customer service 
·   Ability to handle and solve problems with customers


