AL WHITENER

8334 Halls Ferry Road #203

St. Louis, MO 63147-2329

Cell: (314) 677-5669

Fax: (314) 381-2606

Email: al@alwhitener.com
· Objective: A challenging Java developer contract with an opportunity to learn new skills.

· Certifications: Sun Certified Java Programmer, CompTIA A+ Certified Professional, CLP Notes System Administration Developer.
· Additional Skills: Strong customer service skills, ten years of IT experience.
EXPERIENCE

Al Whitener, Freelance Programmer,
May 2008 - present

St, Louis, MO 



www.alwhitener.com
Owner







Developing OrderSource, a Java source code commenter.

Adecco Technical Svcs., St. Louis, MO
July 2004

Technician




www.adeccotechnical.com






PC, administration

Installed PC’s and software. Transferred office’s data from old systems to new.
T-Rex, Fredericktown, MO


March 2004 – April 2004

Cashier




Out of business

Acted as cashier in all-night convenience store. Greeted customers, made change, managed various credit card machines, cleaned floors, restrooms and grounds, filled ice dispensers, stocked inventory and worked flexible schedule.
Gateway Temporary Svc., Inc.,
August 2002 – October 2002,

St. Louis, MO
April 2003 – June 2003


Laborer




(314) 579-0800

Factory, cleaning, worked at www.automationservice.com
For four months until stock was exhausted, burnished, with a machine, hundreds of feet of metal tubing for resale. Kept work area clean.

Convergys Corp., Hazelwood, MO

January 2001 – June 2001

Associate




www.convergys.com
DSL telephone support, customer service

· Acted as telephone representative. Provided outstanding customer service to new DSL customers trying to achieve connectivity. Kept rigid schedule. Attended team meetings.

· Gained A+ certification.

Pragmatech, Amherst, NH


October 1999 – July 2000

Software Engineer



www.pragmatech.com
Programmer, developer

Acted as programmer in development of two prototypes involving Pragmatech’s RFP-Machine.  First, developed Windows proof of concept linking RFP-Machine and Lotus Notes, using LotusScript. Secondly, developed a small prototype application, using C and Excel’s software development kit, linking RFP-Machine and Microsoft Excel allowing transfer of information. Intended for further development.

Lotus Development Corp., 


January 1999 - October 1999

Cambridge, MA



www.ibm.com
Software Engineer
Programmer, developer at Cambridge, MA office

· Attempted to benchmark certain aspects of IBM Domino.doc by developing, in Java, a multi-platform tool simulating a group of users using Domino.doc. My development efforts failed.

· Engineered use of critical Lotus Notes tool allowing work on Domino.doc 1.1 to continue. 

Sr. Notes Analyst
May 1995 – December 1998

Technical support at North Reading, MA office

· Provided quality customer service to paying Lotus Notes customers and developers. Gained knowledge of Lotus Notes, Notes API, Windows 9x/NT, TCP/IP, SNA, Banyan VINES and Notes server crashes. Escalated some unsolved incidents to development team for analysis. Kept customer continually informed to satisfy service guidelines.

· Developed, using Notes API and C, a Notes tool for adjusting Notes database parameter. Shipped to customer.

· Gained certification as Lotus Notes administrator.

User Technology Associates Group,
January 1995 – May 1995

Arlington, VA



Out of business
Sr. LAN Specialist
Banyan VINES administrator, worked at www.usda.gov
Performed as LAN administrator at Dept. of Agriculture help desk.  Repaired and configured PC’s, fixed severs and worked flexible hours.

Sr. LAN Specialist
April 1994 – December 1994

Worked at www.fdic.gov
· Acted as LAN specialist on team contracted to improve performance on one of the LAN’s at the FDIC headquarters. Analyzed Token Ring for errors. Helped construct test server.

· Participated in team meetings.

· Attained certification as Banyan VINES engineer.

U. S. Marine Corps, Quantico, VA

October 1990 – April 1994

Lance Corporal - Corporal


www.quantico.usmc.mil
Computer operator, SNA technician, LAN specialist, Banyan VINES administrator

· Faithfully performed duties commensurate with rank of non-rate and junior non-commissioned officer.

· Repaired PC’s, replaced fiber-optic repeaters, installed T/R cards in PC’s, trouble-shot base-wide Banyan VINES problems, optimized MS-DOS, installed Windows 3.1, acted as lead technician, traced beaconing devices on campus-wide Token Ring and provided telephone customer service to Marine base.

· Developed, using C, a tiny application to run virus scan application exactly once per week. Distributed base-wide. 

· Developed Lotus Notes trouble ticket database, with mixed unit acceptance.

· Attained Bachelor’s degree part-time.

EDUCATION

BS, Computer Science, Park University, Parkville, Missouri

March 1994

