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Alejandro D. Cuasay___________________________________​​​​​​​​​​​​​​​​​​​​​​​​​​​​________

#6 Alley B Sable St., 

SSS Village, Marikina City

Tel. No.: (02) 941-83-61

Mobile No. 09164341082

Email: alcuasay@yahoo.com 

           alejandro.cuasay@link2support.com

Employment Experiences

Oct 24, 2002 – Present
Link2Support Inc.,  (LINKSYS)
5/F Techno Plaza One Bldg., Orchard Rd. Eastwood City Cyberpark 188 E. Rodriguez Jr. Ave., Libis, Quezon City, 1110 Philippines

TECHNICAL SUPPORT REPRESENTATIVE – (voice)

· Provides quality technical support for the international clients of LINKSYS in over 50 states of America.

· Troubleshoots and configure routers, wireless access points (WAP), wireless routers, wireless PCMCIA, PCI and USB adapters, modems, switches, hubs and network interface cards (NICs) through telephone conversations with the clients.

· Assists clients in designing their network setup in either Local Area Connection or Wide Area Network. 

· Guide the clients in the proper setup for networking using the phoneline and powerline with network router, modem and bridges.

Jan 16, 2002-June 5, 2002
ROHM ELECTRONICS PHILIPPINES





People’s Technology Complex - Special Economic 

Zone, Carmona, Cavite

Production Maintenance Staff (E03.01) – Production Maintenance Department – PMD4, TB – LSI

(Test Development Engineer)

· Develops test programs based on the prototype hardware sent by our counterpart engineers.

· Assembles assigned prototype hardware.
· Debug assembled hardware using ICT1800 testers. Have been familiar with ICT1800 testers, its instrument functions, capabilities and limitations. Able to use its instrument checkers and debug assembled DUT (Device Under Test) Boards under minimum supervision.

· Coordinate with in-charge staff regarding the job progress and problems encountered.

Jun 13, 2000-March 2001
SYSTEMS TECHNOLOGY INSTITUTE (STI) COLLEGE





1914 Doña Faustina Building, Recto, Manila





General Education Faculty

· Assists students in their personal and academic problems within their sphere of competence.

· Organizing exhibits/programs on occasions like foundation day.

· Facilitates formation of possible values and desirable attitudes among advisees.

· Coordinates with the academic and guidance office in matters pertaining to the development of students.

· Establishes the dialogue system with any faculty member involved in a conflict with student’s advisee.

Jun 13, 2000-Nov. 18, 2000
SYSTEMS TECHNOLOGY INSTITUTE LEARNING CENTER, España, Manila





General Education Faculty

SYSTEMS TECHNOLOGY INSTITUTE LEARNING CENTER  Tondo, Manila





General Education Faculty

Nov 15, 1999-Jan 28, 2000
BAYAN TELECOMMUNICATIONS, INC. ( Bayan Tel)





Exchange Road Center Corner Meralco Avenue,





Ortigas Center, Pasig City





On-the-Job Training





Data Services Network under Data Services Group

Education


College


UNIVERSITY OF THE EAST





Samson Road, Caloocan City

Bachelor of Science in Electronics and Communications Engineering  (April 28, 2000)


Secondary

ROOSEVELT COLLEGE





Lamuan, Marikina City





High School Diploma (March 1995)







Honor Recognitions Awardee


Elementary

SSS VILLAGE ELEMENTARY SCHOOL





Sapphire, Marikina City





Model Student Grade I-VI (March 1991)

Nursery
NATIONAL FEDERATION OF WOMEN’S CLUB OF THE PHILIPPINES





Saint Paul Nursery, Marikina City (March 17, 1985)

Organizational Affiliations

1998-Present
INSTITUTES OF ELECTRONICS AND COMMUNICATIONS ENGINEERS OF THE PHILIPPINES (IECEP)


National Student Chapter


Member, Information Department

Trainings and Seminars


Oct 24-Nov 9, 2002
NETWORK TECHNOLOGY USING LINKSYS PRODUCTS





MICROCOMPUTER TROUBLESHOOTING

Conducted by:  Link2Support Inc.,



5/F Techno Plaza One Bldg.,



Eastwood City Cyberpark



Libis, Quezon City

July 22-Aug 9, 2002
NETWORK TECHNOLOGY





Conducted by:  Meralco Foundation Institute






            Meralco Center, Ortigas Avenue,






            Pasig City





NETWORKING ESSENTIALS PLUS





Conducted by:  Meralco Foundation Institute






            Meralco Center, Ortigas Avenue,






            Pasig City







June 24-July 9, 2002
MICROCOMPUTER HARDWARE SERVICING





Conducted by:  Meralco Foundation Institute






            Meralco Center, Ortigas Avenue,






            Pasig City







Dec 27-28, 2000
TEACHING METHODOLOGIES AND TECHNIQUES





Conducted by:   Prof. Adelaida Fronda






             STI College, Recto Manila


Jan 29, 2000

FIBER OPTICS





Conducted by:  IECEP-UE





                          University of the East, Caloocan City


Nov 19, 1999

LOCAL AREA NETWORK (LAN)





Conducted by: IECEP-UE






            University of the East, Caloocan City


Nov 11, 1999

ENTREPRENEURAL APPRECIATION SEMINAR





Conducted by:  Meralco Foundation Inc.






            Meralco Foundation Insitute






            Ortigas Ave., Pasig City

Examinations Taken


Nov 3-4, 2001

ECE LICENSURE  EXAMINATION





Given by: Professional Regulation Commissions


Sept 1994

NATIONAL SCHOLASTIC APPTITUDE TEST (NSAT)





Given by: Department of Education Culture and Sports (DECS)

Personal


Born on March 13, 1978 at St. Luke’s Medical Center, Quezon City. I am single, 5’9” in height, fluent in English and Filipino. Knowledgeable in Microsoft Applications. Deals well with the configurations of all Windows Operating Systems, Hardworking, honest and self-motivated. Cooperative and works well with others, appreciates high standard of work and meets ordinary situations satisfactorily.

Character References


Available upon request.

