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Muhammad Ajmal

	Objective

	
	To work with my full devotion and dedication in a highly professional environment where I can use my skills and abilities and do my best in the field of Computer Science & Information Technology, which I learned during my education and training period.

	Applicable professional and personal skills

	
	· Able to work independently or as a team player and capable of handling responsibilities competently.
· Enthusiastic and quick learner.
· Excellent communication skills and an ability to relate to.
·  Extremely ambitious, goal oriented with a clear and concise vision of future objective.



	Project work

	
	Final Year Project: Fundamental of VoIP And Security
· Study in Detail H.323 and Session initiation protocol (SIP) Protocols.

· Future strength of VoIP and Analyze the Security Breaches and overcoming methods of these Security Breaches.

· Different kind of Network Element, Threads which make VoIP Transmission more difficult.

· Analyze fundamental devices of VoIP

· Advantages and disadvantages of VoIP as compare to PSTN

	Education

	
	· 2003-2007, BS in Information Technology with 3.19 CGPA (4.0 Scale), Virtual University of Pakistan.

· 2001-2002, Intermediate – I.Com. With 1st Division(66.67%), Federal Govt. Urdu College Karachi

· 1998-1999, Matriculation - SSC (Science) With 1st Division (69.7%), Allama Iqbal Higher Secondary School, Karachi.



	Trainings

	
	· A+ Training Certificate (2-Months) from CTTC (Pvt.) LTD.
· MCSE 2003 from CTTC (Pvt.) LTD.
· CCNA 7.0 Expected to complete in Aug, 2008, from CTTC (Pvt.) LTD.
· Linux SA-I from CTTC (Pvt.) LTD.
· Windows + MS-Office Training Info Tec Computer Institute, Karachi.
· Tanning in C-Programming language (3-Months) with A Grade in 2006, Info Tec of Information Technology.
· HTML & CSS Training from Info Tec Institute

	Software skill 

	
	Programming Languages – C/C++, Java, HTML., Java Script, CSS , DHTML, MySql,PHP.
Operating Systems – Window 98/ME/2000/XP/2003 Server, MS-DOS.

Mathematics Tools – Math type.
More Skills – MS Office XP, In-depth knowledge of Internet

	Personal information

	
	Father’s Name
:
Muhammad Aslam 

Date of Birth
:
15/10/1982

Place of Birth
: 
Karachi 

Marital status
:
Single

Religion
:
Islam

Domicile/PRC 
:
Karachi South, Sindh 

NIC number


 :
42301-0795684-5
Hobbies                                        :           Book Reading, Surfing  

	Professional experience

	
	· Working as “Assistant Network Support Engineer” in I.T Group of Offices City District Government Karachi from July 20, 2007 to till date.

Responsibilities:
· Network support, Installation of software packages, Configuration and Installation of Active Directory, User Management, Backup creation etc. 

· Troubleshooting arising problems, user management using Active Directory and ensuring internet connectivity across the I.T group of Offices.

· 3 Month, Experience as a “VOIP Quality Assurance Engineer” in Breezcom (PVT) Ltd.
Responsibilities:
· Monitoring: With the Help of Application monitor by Regions, hourly, daily, weekly and compare with past and current performance of carrier and make sure that all the LDI are working properly.

· Analyzing: By comparing previous and current performance make sure that the entire customer Calls connecting smoothly and Post dilled Delay (PDD) not high. 

· Testing: Testing National & International Carriers with the help of VOIP phone and make Report and send to Marketing department.

· Communicate with National & International Carrier’s VOIP Engineers & Response with Solutions as quickly as possible.

· Reporting: Make Daily Report at the end of the day and send to Manager.

	References

	
	To be provided upon request


