	



AIMSFAX is a Fax System offers an automated solution, which provides desktop personal computer with the added capability to function as a high performance fax machine.  It also provides extra features and capabilities that could not be found in normal fax machine.

With AIMSFAX Manager user can now transmits all fax messages to communicate to around the world at its own desktop personal computer.   

How This Book Is Organised


Here is a quick summary of each chapter.

  Chapter 1:
"Introduction" on how to commence AIMSFAX Manager operation and exit operation.

  Chapter 2:
"Prepare and Send Message" demonstrates how AIMSFAX Manager able user to prepare a fax message with all the basic word-processing features that are available and also guides on how to send a message out.

  Chapter 3:
"Queue Status" shows how to read the submitted message and sent.


Also include reading the telex message status that is put in queue for sending.

  Chapter 4:
"Outgoing, Incoming and Failed Files" shows how to manage the outgoing, incoming and failed faxes.

  Chapter 5:
"Transaction Log" shows the log activities of all the incoming and outgoing faxes.


Also include user login log table.

  Chapter 7:
"Maintenance for User List" provides information for the user login id information

  Chapter 8:
"Telex Message Format" provides information on the telex queue, outgoing format layout.

  Chapter 9:
"Command Line Argument" defined the command line argument available to pass into the program.

Chapter 1:

Introduction
AIMSFAX Fax System is complete fax communications packages that provides desktop personal computer with powerful and easy-to-use fax capabilities.  It enables you to send and view fax at its own desktop personal computer.

A brief summary of its capability is given below:

· Easy and friendly user interface.

· Powerful built-in word processor capability.

· Send and receive faxes from multiple destinations.

· View incoming/outgoing fax messages on the computer screen.

· Automatic online printing for all faxes messages.

· Prevent unauthorised access to the system.

How to commence/shutdown the AimsFax 
Power Up Procedure

Steps:

1. Power on the computer

2. AimsFax would be automatically loaded after successful loading the operating system (WIN95, WIN98 or WIN NT).

Conduct the following step if program is not included in the auto-startup.

a. To run AIMSFAX click on “START” -> “PROGRAMS” -> “AIMS STANDARD” -> ”AimsFax” or at the AimsFax Icon on the desktop screen.

Power Down Procedure

Steps:

1. At the taskbar, select Aimfax program and click on the “Exit” icon or at the <Message> menu, select <Exit> to shutdown the program.

2. Now you are ready to shutdown the operating system. (Click at the <Start> button and select “Shutdown”).

Power down the computer when prompt.

The AIMSFax Manager will expand upon executing the program. User will be able to commence fax communication at anytime. 
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From AimsFax icon, double click on the folder, user will be able to view message content for instant reference.

The respective folder for communication is displayed on screen as follows:

· <Draft>


Enter onto the draft message functions.

· <Fax Queue>

Queue message waiting for transmission.

· <Fax Sent>

Messages that are successfully transmitted.

· <Fax Journal In>
Journal status of all incoming messages.

· <Fax Journal Out>
Journal status of all outgoing messages.

· <System Setup>
 Ability to configure the system.

Chapter 2:

From AimFax Menu Bar, click on the < New > Icon, the built-in windows editor will be expanded. User can now be ready to prepare fax document.
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At the end of preparation of document, user can choose to save file by Selecting on  

<File Menu / Save > command to save the message into the <Draft> or continue to prepare another new message by selecting < File Menu / New > command.

When user is ready to send message, click < File Menu / Send >, the address book will be loaded. User can now choose to select destination and send message.

 
Note:


User can opt for following frequently used command keys for text editing:


Undo

Ctrl+Z


Cut

Ctrl+X


Copy

Ctrl+C


Paste

Ctrl+V

       Clear
Del
How to input Destination using Message Send
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Step 1:

Enter the Name of the Recipient in the “TO:” Column. 

Step 2:

Type is always at Default Fax.

Step 3:

Choose the Line number to identify which fax line to be used. Default is always 1.

Step 4:

Enter the Fax number for the designated recipient. Note: Country and Area codes 

are required if its an overseas fax number. Country code can be obtained by clicking the small button [image: image4.png]Fe Edi
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 next to the number column.

Step 5:

Enter the Company name.

Step 6:

Enter the Subject header for the fax.

Step 7:

Click on “Add to List” to add this entry in the Destination Listing.

Step 8:

Click on “Add to Book” to add this entry in the Address Book.

Step9:

Repeat above steps to add as many entries as required.

Step 10:
Click on “Send” to deliver the message.

How to send an urgent message

Steps:

1. After you had prepared a message, repeat Step 1 to 10 on “How to input Destination using Message Send”

2. Select Priority at the Menu Bar and Select High or Urgent
Note: The priority sequence as follows:

	Normal
	Least priority

	High
	Medium priority

	Urgent
	Highest priority


3. When all information is confirmed, click <Send> button
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How to Create New Addressee

Click on the Address Book icon at AimsFax and an Address Book will be shown.

[image: image6.png]i aimsFax

[ Pl Edt View Hep

BEIES

‘ DCiNew g3 Open @ Pin | I Cose | X Delee

Rellueve  [Z] Refiesh

EQ Addess Book.

s | r =
aimsFax || Fie Edi View Help = T
2 pratt -

0 P | &3 & [ B | s . 7ies
) Fax Sel 2%
O oy | [ssssn e O By =

=Ty ey e Tecelogy e Pocede Techmaloay e s

& Systen| o] mors rirefe i JAnsonepet |sies

[Focus False

[ Single-Selection





Step 1:

Click on “Edit” on the menu bar and click “New” to add a new addressee. Alternatively, click on “New” icon next to the printer icon.

Step 2:

A form will be shown for entering the information of the new addressee.
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Step 3:

Enter the Address “ID”, which represents the addresses, could be any name.

Step 4:

Enter the Nickname, the name of the addressee.

Step 5:

Enter the information of Phone, Fax, Telex, Courier Address, Mobile Phone, Pager and E-mail Address into their respective columns.

Step 6:

Key in the Department and Company name of the addressee.

Step 7:

User can click on the Name and Address tabs to enter the addressee’s name and address respectively. 

Step 8:

Upon finished entering all information, click on the icon Save to add this new entry to the address book.

Step 9: 
Click on Close icon to exit.

How to Delete Addressee

Step 1:

Highlight the address name requires deleting and click on the Delete [image: image8.png]8 Address Book
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 icon.

Chapter 3:

Viewing Fax Queue

Select Fax Queue File will show a list of files that are ready for transmission.
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How to read the queue status?

	Extension
	Description

	.FDY
	Message ready for transmission 

	.FDQ
	Message currently in process


Deletion of files in queue

The following steps are to allow user performing a cancellation of queued messages:

· Highlight the filename that is required to delete.

· Click Delete icon to delete the file.

The deleted file will be reflected in the Fax Journal Out folder, which will be explained further.

Chapter 4:

Viewing of Fax Sent

Select the Fax Sent folder and will a list of sent faxes and its status.
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How to check for sent messages?

In the Fax Sent folder, it will show all the faxes that were sent by the user. It will show the Status of the fax at the Status column. If the fax failed, the status will reflect the problem encountered.

	Extension
	Description

	.FSM
	Message failed to be sent

	.FSD
	Message successfully sent


To resend an unsuccessful message, highlight the filename and click on ReQueue icon.

Chapter 5:

Fax In Journal

Fax In Journal folder will show a list of faxes that received. User can click on the filename to view the fax received.
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Fax Journal Out

Fax Out Journal folder will show a list of faxes that were sent out by the user. User can view the status of the faxes, the error encountered if the fax failed to send.
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