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Phone Communication Script
Identification
“Mr./Mrs. _________, this is Mrs. Palmer from _________ M.S.  __(Student name)__ is a student in my _______ math class.”

Goal for Call

“__(Name)_____ is such a strong student in our class and has contributed in many ways.  Amoung these are:______________________________________________________________.”

I need your cooperation and help at home with a specific behavior that I am finding disruptive to others in class.  __(Name)__ is having difficulties ________________.  (Example: getting to class, completing work, side-talk, disruptive)”
Objective for Call


What do you specifically want the parent to do?
“I would like you to speak with __(Name)__ about ways we could work toward eliminating this behavior.”

Consequences

What you find will happen to the student if the parent does not act.

“If your son does not realize that you will not tolerate (name unacceptable behavior), it will make it more difficult for us to work with him.  He will continue tohave trouble and I will be forced to refer this to the school administration.”

Close
“Thank you for your help.  __(Name)__ is really worth all our efforts.”
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