Some questions and answers to clarify the issues with respect to Cable TV / Dish TV / Tata Sky Proposal
Q1. 
(a) What is wrong with our existing cable TV system ? Is it mandatory to switch to a different system ?

    
(b)Who is/are Sukanta cable TV Service ?

       
(c) What is this Tata Sky proposal of DTH service  put on the notice board ?

A1.
(a) Nothing wrong with the existing cable TV system. Under this system the service provider RPG Netcom captures TV signal (of all different channels) through their own large dish antenna and from their central hub these signals are transmitted to UDITA through a fibre channel, which gets distributed to each and every apartment through our own internal cabling infrastructure already in place. 

(b) ‘Sukanta’ is a service provider in Jadavpur area who only provides maintenance to this RPG cable TV system to us at UDITA.

©
Tata Sky is another service provider who provides digital TV signal using a different technology called DTH (Direct to Home). In this system a consumer buys and installs his own  small dish antenna which captures the signal directly from the satellite and feeds the signal  to the TV via an equipment called ‘Set Top Box’ to be installed by the consumer.
Q2. 
Who are the other DTH service providers ?
A2. 
As of today, there are only two service provider of DTH TV system. One is Tata Sky and the other is DishTV.

Q3. 
Can we not continue with our cable TV as it is ?

A3. 
Answer is both ‘no’ and ‘yes’.   As per Govt. of India notification, all cable TV service MUST switch to a system called CAS (Conditional Access System). Basically what it means is that a consumer has to pay on a monthly basis for the pay-channels, only those which he chooses to view.  However about 30 Free to Air (FTA) channels can still be viewed without the SetTopBox explained below required for the CAS.
Q4. 
What do I need to view TV under CAS arrangement ?

A4. 
Under this system too, one has to install a ‘set top box’ which will receive the signal from the present cable operator which will be fed  to the TV.  STB is not required for Free to Air channels.
Q5. 
When is CAS likely to be introduced ?

A5.  
CAS has already been introduced in some parts of Calcutta including Behala area w.e.f 1st Jan 2007.  UDITA is falling under  zone – III where CAS  is to be introduced sometime around May 2007. This is MANDATORY. That means without Set Top Box pay channels will black out the very day the CAS is implemented in an area.
Q6. 
What is the difference between CAS and DTH ?

A6. 
Firstly, both systems require a Set Top Box. However  in case of DTH you also require additionally your own dish antenna to be installed with the STB contrary to the cable TV system where the operator has the large common antenna for all the subscribers.  
Q7. 
Are the two set top boxes for signal via the cable operator (RPG) and that through DTH operators same/ interoperable ?
A7. 
No. The STB for a signal received from a cable operator and that through DTH are different.  Further, the STB required for TataSky  service is different from that required for DissTV. They are not interoperable.
Q8. 
How do I connect my TV to a DTH service ?

A8. 
You need to (i) buy DTH service from either TataSky or from Dish TV, (ii) Buy a compatible STB and an antenna from the same service provider and fix the antenna at your roof top / flat. You are on to DTH.
Q9. 
What is special then in the TataSky proposal put on the Udita tower notice boards ?

A9.  
The only thing special is that Tata has the technology with which they can feed signals to multiple TV in a multistoried building like ours through a common antenna installed over the roof top. Every individual subscriber need not put an antenna himself.

Q10.
How does that help me ?

A10. 
The biggest advantage of this proposal is that any resident who chooses to subscribe to TataSky system can view the same without having the need to install individual antenna in his window or outer wall which spoil the aesthetic show of Udita towers.

Q11.
 Is there going to be a difference in quality of signal in case I buy my own antenna from Tata Sky vis-à-vis I opt for connection from the common antenna ?

Q11.
 For many of us the answer is yes. For some the answer is no. Under the DTH system every single dish antenna has to be aligned in a particular direction in order to get the signal directly from the particular satellite. The flats who do not have south-east direction open, or those who are in the lower floors, the signal from the satellite may not get a clear ‘line of sight’ and the performance therefore may suffer. Whereas one common antenna at the roof top will be facing the satellite with a clear ‘line of sight’ and the signal so received is expected to be without distortion.
Q12. 
Who else can provide me this service with common antenna on rooftop for all apartments in a building ?

Q12. 
As of now, only Tata Sky has the technology to provide multiple feed through a common antenna. The only other service provider of DTH, i.e. DishTV for some licensing issue can not provide this facility, though they expect to do so sometime in May 207.

Q13. Which all housing complex in Calcutta has such DTH system through a common antenna ?

A13. As per information available many such complexes already have this system including Highland Park and Tivoli Court.

Q14.
Do I require to replace the exiting TV signal cables (concealed) in my apartment ?

A14. 
No. Tata Sky will lay a thick cable from the roof top antenna through our existing duct till the ground floor.  This will also have necessary booster / amplifier etc. installed. If I subscribe for the TataSky DTH, my existing cable will simply be disconnected from the cable TV joint (in the duct near the stair case) and will be connected to the Tata Sky cable.  There is going to be  absolutely no change in my internal wiring inside the apartment.

Q15. 
Today I have two TV connections, one in the bedroom and the other in the Living room. Can I opt for one connection on TataSky DTH and the other continues on the cable TV (CAS) ?

A15. 
No, you can have only one system, either the existing one or DTH via TataSky, as the cable inside your apartment is onle one and can be connected to only one of the services.
Q16. 
Can I go for  DishTV  instead of subscribing to TataSky ?

A16.  
Of course yes. However, you need to fix your own antenna in the wall of the building which spoils the aesthetics. Technically no problem at all.
Q17. 
What are the expenses ?

A17. 
 (A)  Incase of CAS – (i) you pay for the STBox either upfront about 3,000/-  or can pay on a monthly rental  of Rs. 45/-  (ii) pay a fixed amount of of Rs. 77/- for viewing free channels and (iii) additional Rs. 5/- per pay channel monthly [add tax to each of these].
(B)  In case of DTH bought on an individual capacity either from TataSky or from DishTV – (i) you have to buy the SetTopBox approximately costing Rs.3,000/-, (ii) pay  an installation of Rs. 1,000/- (iii) and viewing charge fixed at Rs.300/- pm.(for all channels together)
© In case of DTH from common antenna at the roof top – charges are same as in DTH described in (B) above.

Q18.  Is there any extra cost for my 2nd TV connection ?

A18.  Yes, for 2nd connection you need another STBox. However, viewing charges under DTH (Tata or Dish TV) reduces to Rs.100/- for the 2nd connection.

Q19. 
How many channels can I get under each of these systems ?

A19.  CAS from cable operator will give you as many channel as you subscribe @Rs.5/-pm in addition to the few free channels. Whereas TataSky provides about 120 channels and Dish TV provides about 140 channels covered in Rs.300/- ( Rs.100/-) mentioned above. This includes 30 Free To Air (FTA) channels.
Q20.
Do I have the option to choose as many pay channels as I wish from any of the DTH operators @rs.5/- per channel ?

A20.
No. You will get full bouquet of 30 FTA channel and about 80 pay channels under this Rs.300/- pm tariff.

Q21. 
Do I have to pay anything extra for the infrastructure setting up by Tata Sky ?

A21. 
No. Tata Sky will bear that complete expense of setting up the infrastructure and cable laying etc. for the common antenna.
Q22. 
What about warranty or post warranty maintenance ?

Q22. 
STBoxes are warranted for one year at the end of which one has to sign an AMC valuing Rs. 500/ per annum for the Box with TataSky.  The maintenance service for quality signal shall be ensured by the service provider as long as one pays the monthly subscription.

Q23.  Will TataSky pay some rent to Udita for installing a common service (antenna) like Hutch, AirTel, BSNL are paying for their infrastructure installed over Panchami, Chaturthi etc.for their mobile connection ?

A23. 
No.  TataSky is happy to sell the product as retail to the individuals. By installing common antenna and the cabling infrastructure they are not assured of  any bulk business. Though the cost on multiple antennas is saved by them, but set up cost increases due to requirement of boosters / amplifiers etc. in every floor to carry the signal from the master antenna till the farthest TV point.

Q24. 
Is there any possibility of negotiation or discount for bulk subscription ?

A24. 
As far as viewing charge of Rs. 300/- and (Rs. 100/-) per month is concerned, the rate is fixed by regulatory authority and there appears no scope of any negotiation. Regarding the price of SetTopBox (and installation) there may be some scope of discount.
Q25. 
Is TataSky prepared to set up the infrastructure even if there is very small number of subscriber in each tower ?

A25. 
Yes.

Q26. 
How many antennae will be installed per tower and where will they get electric power from ?

A26. 
Per tower there will be two antennae, one in the low rise, other in the high rise. There will be a power consumption of about 50W-80W, which can be supplied from the common supply in the terrace.

Q27.
Do I have the option to continue with the cable operator  even if  Tata Sky infrastructure is installed in all the towers ?

A27.
Yes you may like to continue with the cable (under CAS),  no problem.

Q28.
I have already bought and installed TataSky antenna and STBox. Do I have the option to switch to the common facility ?

A28.
Yes, of course. Though your personal dish antenna will become redundant in this case, but will save aesthetic look of your tower. The Dish however can be used in case you get transferred and relocated elsewhere in the country.

Q29. 
I already have installed DishTV. What are my options ?

A29.
As such there is no scheme for migration from one operator to another. In case you opt for TataSky now, your DishTV investment will be wasted. It can be relocated to other house if you have or can be sold to somebody else.

Q30.
Is it possible to get movie/video on demand through the DTH operator ? 

A30.
Yes, you can order for particular movie and watch in your TV.

Q31. 
In case of a common infrastructure for the whole building, is it possible that other subscribers also view the same movie that I have ordered for and I pay for it alone ?

A31.
No. Only the particular subscriber who orders for the video on demand will get to view the ordered video through his Set Top Box (which are coded for each subscriber) only.

Q32. 
Most VITAL QUESTION – who gives permission to TataSky to install the infrastructure ?
A32.
 For the present it is only UOA who can grant permission. UWOS can recommend to UOA for the implementation for the benefit of all residents. ?
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