Jon Twibell

5213 N. Cypress Ave.

Kansas City, MO  64119

Phone (816)455-2452

E-mail jtwibell@Yahoo.com

	Technical Work History
	2000 - 2001

Retail Solution Providers

Head of Programming

Maintain Point Of Sale software, running under Windows Operating Systems using Visual Studio 6.0, SQL 6 - 7, Install Shield 6.x, and Crystal Reports 7.  Develop supporting software for Importing Sale Batch into Point of Sale system.  

Improve front-end application cosmetics, and improve pricing routines.  

Improve back-end cosmetics.

Debug existing code and fix application errors.

Manage Development staff, set standards, assign tasks, set deadlines.

Develop Support tools to remotely fix application errors, and apply updates.

Provide level three support using TCP/IP client server.

Develop Interface to Credit authorization network for credit, debit, and EBT transactions.  

Maintain Source Safe and establish Backup Procedures for source code.

Generate SQL scripts for Transaction Servers.

Create Install applications using Install Shield 6.x.

1999 – 2000

GE Capital IT Solutions

Customer Engineer

Responsible for various technical roles from project management, software support, hardware support, custom solutions, desk side support, project management, and system automation.  Working with a variety of local businesses. 

IBC project 1999 – 2000: Developed process and software for distribution of software loads for local branches.  Installs for Windows 95 with automated process.  Product used to install software on PCs in remote branches.

State Fair Community College Project 2000: Networking support, setup Server for Plato software, establish process for 16bit C++ and Java compilers to operate under Windows NT 4.0.  Hardware support, and resolve software related issues.  NT server administration.  Establish connectivity between remote servers.

ERC Project 2000: Desk side support of Windows NT4.0. First and Second Level support for software troubleshooting of Microsoft Windows 95 and NT, Microsoft Office 95 and 97, ERC software packages, print drivers, networking issues and hardware troubleshooting, and replacement.

Bank of America Project 1999 – 2000: All personal computer related work for Kansas City Metro area.  Including networking issues, new PC and printer setup and configuration, software installs, hardware upgrades, configuration of operating systems including Windows NT4.0, OS/2, and Windows 95.  Patch panel and router configuration.

ERC Project 1999: Upgrade all personal computers from Microsoft Windows NT 3.x to Microsoft Windows 4.0.  Install software and verify connectivity and functionality.  Developed processes to enhance stability and speed of software distribution.

1998 – 1999

Advantage Tech

Computer Technician

BankTech technician: Dell, Compaq, and IBM warranty support. 

Temp to hire to GE Capital IT Solutions: Technician responsible for software upgrade from NT 3.x to NT4.0, software support and project management.

1997 – 1998

TekSystems

Desk Side Support Technician

Responsible for end user support of business applications at Western Auto Supply Co. including Office 95/97, Lotus 1-2-3, Microsoft Exchange, Windows 95, Windows NT 4.0 Server, Support Magic, OS/2 Warp, and other third party applications.  Network support, PC software and hardware support. 

1996 – 1997

Maple Woods Community College

Computer Lab Technician.

Responsible for Software and Hardware Upgrades.  PC and Mac Support.  LAN support on Novell 3.x.  Windows 95 trouble shooting.  Tutoring of computer related classes and end user support for applications used by students.  Tutored students in Microsoft Office, Visual Basic, Lotus 1-2-3, and C++.  Maintain over 500 personal computers and over 100 Macintosh computers.  



	Summary of Technical Skills
	Expert:

· Trouble Shooting, Setup, and Configuration of Windows 3.1, Windows NT 3.x, Windows 95, Windows NT 4.0, Windows 98, Windows 2000

· Hardware Support and Troubleshooting

· Printer Service and Support

· Setup, Configure, and End User Support for Lotus Notes 4.x/R5, MS Exchange Client, Outlook, Eudora, Pine Client, Extra Mainframe Emulator, IBM AS/400 Client Access, MS Office 95/97/2000

·  MS Access

·  Internet Explorer, Netscape Navigator/Communicator, MS FrontPage, MS Project, Visual Basic 5.0

· Administration of NT4.0 Server, Novell 5.0 Server

· Automation of software configuration for distribution

· Process development for support issues.

· Project Management

· Hardware and Software Conflict Resolution

· Troubleshoot Ethernet and Token Ring Connectivity and Setup.

Proficient:

· Visual Basic 5/6
· Crystal Reports 7
· Install Shield 6
· Exchange Administration
·  Mac OS, OS/2, Linux

· MS Macro 

Knowledgeable: 
· Borland C++

· AS/400 Operations / Administration

· Cisco Router Configuration



	Accreditations
	A+ Certified Technician

GE  Capital IT Solutions Top Performer

	Technical References
	John Hilton –  Computer Source, Customer Engineer  

Home: (913)397-8666

Ray Jackson – Computer Source, Service Location Manager 

Email: rjackson@csourcekc.com
Mike Dicky –  GE CAP ITS, Systems Engineer

Work: (816)305-7967
Email: Mike.Dickey@gecits.ge.com
Adam Balsly –  GE CAP ITS, Customer Engineer  

Work: (913)676-6469

Home: (913)341-3483

Email: Adam.Balsly@ERCGroup.com
Paul Miller – Retail Solution Providers, Systems Administrator

Leo Walter – Flash Technologies, Application Developer 




