Pearline F. Augustin

702 Vernon Drive





2601 16th Street, NW

Jacksonville, NC  28540




Apt 385

(910) 455-6355





Washington, DC  20001

sacre_coeur@hotmail.com




(202) 865-9420



OBJECTIVE:
Seeking a position while acquiring degree at Howard University.

EDUCATION:
Howard University, Washington, D. C.




Major:  Computer-Based Information Systems

B. B. A. Degree expected:  December, 2000




Current GPA:

3.32

WORK EXPERIENCE:
Apr. ’98 – Aug. ‘98
Accu-Staff, Jacksonville, NC; Call Specialist

· Assisted customers with general account information

· Assisted customers with credit card information
· Personally managed over 150 calls a day
· Awarded “Employee of the Month” for August 1998 
Aug. ’96 – Apr. ‘97
U. S. PIRG, Washington, DC; Call Partner/Admin. Assistant

· Organized and assigned turf for shifts to call each night

· Renewed memberships of current members
· Lobbied on behalf of the environment in the Hart Building of the U. S. Senate
· Informed current members of U. S. PIRG’s current campaigns
Jun. ’95 - Aug. ’97
Brumbaugh, Mu, & King, P. A., Jacksonville, NC; Receptionist

· Promoted from the position of Student Assistant/Courier
· Created new filing system, which is still in use today 
· Filed client information for over 500 clients and 3 branches
· Closed and opened over 200 files
ACTIVITIES/AWARDS:
· National Achievement Finalist

· Howard University National Achievement Scholarship

· North Carolina Scholar

· Secretary of the Howard University Haitian Students Association

· Web-master for the Howard University Haitian Students Association

